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CONTACT INFORMATION 
Department of Public Management and Policy       

Andrew Young School of Policy Studies       Tele.: 404.790.9969 (Cell) 

P.O. Box 3992           Email: wwaugh@gsu.edu 

14 Marietta Street, N.W., 3rd Floor                  Facebook, LinkedIn, Plaxo 

Atlanta, GA 30302-3992       

 

Homepage: http://aysps.gsu.edu/pmap/faculty/william-waugh 

Thomson Reuters Expert Witness Services (Round Table Group) (expert witness, 

speaker, consultant) www.roundtablegroup.com  

First 30 Days www.first30days.com/surviving-a-natural-disaster (online disaster advice) 

      

EDUCATION       
Ph.D., 1980, University of Mississippi, in political science. 

M.A., 1976, Auburn University, in political science.  

A.B., 1973, University of North Alabama, in political science and history. 

1966-68, University of Maryland, Munich, West Germany, and College Park. 

ACADEMIC WORK EXPERIENCE  
Georgia State University – 1985-present 

2013–Present – Professor Emeritus 

1992-2012 - Professor of Public Management and Policy/Political Science. 

Member of the Public Management and Policy and the Political Science Graduate 

Faculties, the Nonprofit Management and Environmental Policy Program 

faculties, and the Public Performance Management Group. Associate in the 

Center for Human Rights and Democracy. 

Coordinator: Graduate Certificate in Disaster Management; MPA, MPP, and PhD 

concentrations in Disaster Management; and MPA concentration in Public Health.  

Faculty Advisor, Pi Alpha Alpha Honorary.  

1991-06 - Coordinator, JD/MPA program.   

1991-93 – Acting Director, School of Public Administration & Urban Studies.  

1987-89 - Associate Director, Institute of Public Administration.  

1985-92 - Associate Professor of Public Administration & Political Science.  

Kansas State University – 1980-1985  

1984-85 - Director, MPA Program.  

1980-85 - Assistant Professor of Political Science.  

Mississippi State University - 1979  

1979 - Instructor (p/t) in Political Science.  

OTHER FACULTY POSITIONS 

University of Nevada Las Vegas – 2007-2016. 

Adjunct Professor, Executive Master of Science in Crisis and Emergency 

Management Program, Greenspun College of Public Affairs, Department of 

Public Administration. 

Florida Atlantic University – 2003-2005 -  

Adjunct Professor, Executive MBA Program in Crisis Management, College of 

Business. 

http://aysps.gsu.edu/pmap/faculty/william-waugh
http://www.roundtablegroup.com/
http://www.first30days.com/surviving-a-natural-disaster
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AREAS OF RESEARCH AND TEACHING 

Disaster Policy/Emergency Management  

Terrorism and Homeland Security 

Local Government Capacity Building 

Administrative Theory/Organizational Behavior 

Leadership and Human Resource Management 

Comparative Policy and Administration  

 

INTERNATIONAL EXPERIENCE  
Extended Residence: West Germany, 1954-57 and 1964-67 (military dependent); 

Republic of Korea, 1970-71 (US Army).  

Study Abroad Program Coordinator: “Public Affairs in the UK,” Summer 1994 (two 

week program with local governments and university centers – Glasgow, Stirling, 

Edinburgh, Carlisle, Warrington, Manchester, Oxford, and London).  

Extended Travel: U.A.E., Romania, South Africa, Botswana, Zambia, Zimbabwe, 

Tanzania, Mongolia, Russia, Vietnam, Cambodia, Thailand, Canada, UK, Italy, 

Poland, Belgium, France, Ireland, Japan, People’s Republic of China, Nepal, 

Bhutan, India, Australia, New Zealand, Costa Rica, Nicaragua, El Salvador, 

Honduras, Guatemala, Belize, Peru, Ecuador, Argentina, Chile, Jordan, Egypt, 

and Soviet Union (Russia, Ukraine, and Latvia), as well as shorter stays in many 

other nations and Antarctica. 

UNIVERSITY SERVICE (GSU Only) 
University Senate, 1985-2006. Service on Executive (elected advisory committee to the 

president), Planning & Development (chair), Budget, Research, Statutes and 

Bylaws, Cultural Diversity, Student Discipline (chair), Commencement, and 

Nominations (chair) Committees, as well as the Committee of Chairs. 

University Task Forces and Committees: African American Male Initiative, Faculty 

Mentoring Program, 2009-2010; Earth Day Planning Committee, 2009-2010; 

Perspectives Course Committee, 2008-2012; Environmental Programs Advisory 

Committee (Office of Research Integrity), 2004-2012. Committees for the 

triennial review of the VP for External Affairs, Homeland Security, Extraordinary 

Events/Crisis Planning (chair, 2001-2006), Administrative Services Unit Review 

for Facilities Management (chair), Advisory Committee to the VP for Research on 

the Responsible Conduct of Research, triennial review of the VP for Finance and 

Administration (chair), Ad Hoc Committee for the Evaluation of the President, 

1995; Strategic Planning, Outcome Assessment, Recruitment and Retention of 

Minority and Female Faculty, Transportation and Parking, and other issues.  

College Committees for AYSPS Dean Search, 2008-09; College of Public and Urban 

Affairs dean searches, recruitment and retention of female and minority faculty, 

promotion and tenure, faculty affairs, strategic planning (chair), diversity, and 

other issues.  

Departmental Committees for Pi Alpha Alpha honorary (faculty advisor, 1986-2012), 

Master of Public Policy, staff search, chair search (chair), doctoral programs, 

international programs, faculty searches, promotion/tenure/retention, recruitment 

of part-time instructors, program reviews, and other issues.  
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Program Committees for MPA, MPP, and certificate program admissions, recruitment, 

internships, accreditation, and other issues.  

PROFESSIONAL AFFILIATIONS (Active Memberships in Bold)  
American Society for Public Administration: Long-Term Recovery Task Force, 

2016-; Emergency Management/Homeland Security Accreditation Task 

Force, 2015-; Post-Katrina Task Force, 2012-2015; Program Committee for 2014 

SECOPA Conference in Atlanta; 2012 Leadership Group; Program Committee 

for 2011 SECOPA meeting in New Orleans; 2008 Leadership Group; 2007 

Conference Program Committee (Coordinator of disaster track); Dwight Waldo 

Award Committee, 2006-07; Publications Committee, 2000-08 (Chair, 2006-07); 

Katrina Task Force, 2005-11; Performance Steering Group, 2005-07; Working 

Group on the Hurricane Katrina Response, 2005; 2006 Conference Program 

Advisory Committee; Program Committee for 2002 SECOPA Conference, 

Columbia, SC; Visions 2000 Advisory Board, 1999-00; President’s Task Force on 

Violence & Terrorism Against Public Employees, 1996-97; Policy Issues 

Committee, 1984-92; Planning & Evaluation Committee, 1986-87; Strategic 

Focus Project, 1986-87; Program Committee-1984 National Conference in 

Denver.  

Georgia Chapter: Vice President, 1989-90, 1986-87. 

Kansas Chapter: President, 1984-85.; VP, 1983-84; Executive Board, 1981-83.  

International Chapter, 2012-. 

Section on Emergency and Crisis Management: Dissertation Award 

Committee, 2014-15; Chair, Scholarship Committee, 2008-2010; Chair, Best 

Paper Committee, 2004-2008; Section Chair, 2002-04, 1997-99, 1991-93; 

Executive Board, 1987-; Co-Editor, Emergency Management Dispatch, 1989-92.  

Section on Public Administration Research: Executive Council, 2002-05.  

Section on Public Administration Education: Council, 1992-95, 1996-99.  

Section on Personnel Administration and Labor Relations  

Section on Environmental and Natural Resources Administration  

Section on Public Management Practice 

Good Governance Worldwide Network 

American Political Science Association (Retired) 
Section on Public Administration: Newsletter Editor, 1988-91; Board, 1988-92.  

Section on Public Policy  

International Association of Emergency Managers: Education and Training 

Committee, 2004-2006; CEM Commission, 2000-06; EMAP Commission, 2003-

2016. 

International Research Committee on Disasters (Int’l Sociological Assn)  

National Hazard Mitigation Association 

Public Management Research Association  

International Public Management Network  

ECPR Standing Committee on Extremism and Democracy  

Humanitarian Practice Network (Overseas Development Institute)  
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PROFESSIONAL ACTIVITIES (Current activities in bold)  
Commissioner, Emergency Management Accreditation Program Commission, 2003-

2016. Vice-Chair, International Committee, 2010-2016, Member, 

University/College Committee, 2010-2016; Member, Training Working Group, 

2012-2016. (EMAP sets standards for and accredits state and local government, 

college/university, and international emergency management programs). (An 

IAEM appointed representative). 

Member, Receivers Council, William A. Anderson Fund for Hazard and Disaster 

Mitigation Education and Research, 2014-2015. 

Member, Board of Directors, Council for the Accreditation of Emergency 

Management Education (CAEME), 2011-. (Formerly the Foundation for the 

Accreditation of Higher Education in Emergency Management and 

Continuity Planning) 

Associate/PI, U.S. Department of Homeland Security, Natural Hazards Center of 

Excellence (DIEM), University of North Carolina at Chapel Hill, 2008-2012. 

Participant, FEMA Strategic Foresight Initiative, 2011-2012. 

Member, Emergency Management Discipline Focus Group, FEMA/EMI, 2013. 

Member, Research Standards in Emergency Management Focus Group, FEMA/EMI, 

2012-2013. 

Member, Curriculum Mapping Working Group for Bachelor Degree Programs, FEMA/ 

Emergency Management Institute, 2010-2011. 

Member, Emergency Management Working Group on the Principles of Emergency 

Management, FEMA/Emergency Management Institute, 2007-2008.  

Commissioner, CEM Commission, Certified Emergency Manager Program, International 

Association of Emergency Managers, 2000-06. (Administers top national 

credential for professional emergency managers).  

Member, Advisory Committee, Senior Crisis Management Seminar, School of Public 

Affairs, American University (US State Department, Office of Diplomatic 

Security, Anti-Terrorism Assistance Program), 2007-2010. Instructor, training 

programs for senior officials from Thailand (October 2007), Nigeria (November 

2007), Mozambique (February 2008), Mauritania (April 2008), Philippines (June 

2008), Jordan (June 2008), the Palestinian Authority (July 2008), Argentina 

(September 2008), Bangladesh (October 2008), Sri Lanka (November 2008), 

India (February 2009), and Jordan (June 2009). 

Member, Working Group on Access Alerts (alert and warning for the sensory disabled 

community), WGBH-National Center for Access to the Media (Boston) (US Dept 

of Commerce grant), 2004-2008.  

Member, Advisory Board, Disaster Public Education and Information Standards Project, 

EMAP Commission (Alfred P. Sloan Foundation grant), 2005-06.  

Member, ASTM Task force on EOC standards and guidelines, 2006-7, 2010-15.  

Academic Advisor, Regional Science Institute, Sapporo, Japan, 2001-03.  

Member, Board of Directors, Family Assistance Foundation (facilitates airline 

compliance with Aviation Disaster Family Assistance Act of 1996), 2000-2002.  
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Congressional Testimony:  
Hearing on "Readiness in the Post-Katrina and Post-9/11 World: An Evaluation of the 

New National Response Framework," Subcommittee on Economic Development, 

Public Buildings, and Emergency Management, Committee on Transportation and 

Infrastructure, US House of Representatives, September 11, 2007.  

 

Editorships, Editorial Board Memberships:  

Editor-in-Chief, Journal of Emergency Management, 2003-.  

Editorial Board, Administration & Society, 2012-. 

Editorial Board, Public Integrity, 2015-. 

Editorial Board, International Journal of Economic Development, 1998-.  

Editorial Board, Public Organization Review, 2000-.  

Contributing Editor, Encyclopedia of Public Administration and Policy, 3rd Edition, 

2013-. 

Book Series Editor, Community, Environment, and Disaster Management Series, 

Emerald Publishers (U.K.), 2015-. 

Editorial Board, Public Administration Review, 2005-2008.  

Editorial Board, Journal of Emergency Management, 2002-2003.  

Editorial Board, Review of Policy Research, 2003-04. 

Co-Managing Editor, Review of Policy Research (Policy Studies Review), 1997-2003.  

Founding Editorial Board, Journal of Public Affairs Education, 1994-97.  

Advisory Board, Annual Edition: Violence & Terrorism, Duskin/McGraw-Hill, 1990-

2009.  

Advisory Board, Annual Edition: Homeland Security, Duskin/McGraw-Hill, 2003-2009.  

Advisory Board, Policy Studies Organization Series, Nelson-Hall Publishers, 1990-2002.  

Policy Council, American Review of Public Administration, 1983-84.  

Guest Editor:  Natural Hazards Review, 2014-2015. 

 

Manuscript Reviewer: American Political Science Review, Policy Studies Review, The 

Urban Interest, Public Administration Review, John Wiley & Sons, University Press of 

Kentucky, Dorsey Press, Journal of Management Science & Policy Analysis, American 

Review of Public Administration, International Journal of Conflict Management, Urban 

Affairs Quarterly, Marcel Dekker Publishers, Southeastern Political Review, St. Martin’s 

Press, Administration & Society, Kluwer Academic Publishers (The Netherlands), 

Journal of Policy Analysis and Management, Conflict Quarterly (Canada), Harcourt 

Brace, University of Oklahoma Press, Wadsworth Publishers, Journal of Public 

Administration Education, International Journal of Contingencies and Crisis 

Management (The Netherlands), State and Local Government Review, International 

Journal of Mass Emergencies and Disasters, International Journal of Public 

Administration, Annals of Tourism Research (U.K.), International Journal of 

Contemporary Sociology, Brady/Prentice-Hall Publishers, Policy Studies Journal, 

Journal of Public Affairs Education, International Journal of Economic Development, 

Oxford University Press, Transportation Research A & B, Publius: The Journal of 

Federalism, Disasters (U.K.), Natural Hazards Center-University of Colorado, 

Delmar/Thomson Publishers, Natural Hazards Review, Public Organization Review, 

Human Ecology Review, Journal of Homeland Security and Emergency Management, 
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Bio-security and Bioterrorism Journal, Science, Human Ecology Review, Journal of 

Emergency Management, Journal of Public Administration Research and Theory, 

University of Pittsburgh Press, University of South Carolina Press, Public Performance 

and Management Review, International Review of Administrative Sciences, CQ Press, 

Journal of the American Planning Association, Journal of the American Society for 

Information Science and Technology, Journal of Organizational Behavior, RAND, 

Journal of Environmental Management and Policy, Governance, Ecology and Society, 

Public Management Review, Nonprofit and Voluntary Sector Quarterly, Journal of 

Public Administration and Policy Research, Social Science Journal, Journal of 

Comparative Policy Analysis, Urban Studies, NED University Journal of Research 

(India), Journal of Management Education, American Politics Research, International 

Journal of Disaster Risk Reduction, Water, Journal of Risk Research, Georgetown 

University Press, International Journal of Emergency Management, Nonprofit Policy 

Forum, Sage Publications, SUNY Press, Public Administration, Urban Affairs Review, 

Journal of Disaster Prevention and Management (New Zealand), SpringerPlus, Risk 

Hazards and Crisis in Public Policy, Human Resources, Journal of Environment and 

Development, International Journal of Environmental Research and Public Health, 

Journal of Global Security Studies, Politics and Governance, Hydrology, Sustainability, 

Lexington Books, and Palgrave Macmillan Publishers. 

 

Invitation Only Workshops and Conferences:  

Natural Hazards Research & Applications Workshops, University of Colorado, 1990, 

1992, 1995-1999, 2001-2013, 2015-2016. 

FEMA Region IV, Partners in Mitigation Workshop, Atlanta, March 2014, April 2015. 

Collaborative Public Management: Pathway to Good Governance at the Local Level, 

Sponsored by the ASPA Section on Public Management Practice, the ASPA 

International Chapter, and the Transylvanian Review of Public Administration, 

Bucharest, Brasov, Pitesti, and Tulcea, Romania, June 16-26, 2014. 

HOPE Forum - Financial and Economic Disaster Recovery: People, Preparedness and the 

Price, Operation HOPE and FEMA, HOPE Financial Dignity Center at Ebenezer, 

Atlanta, June 28, 2013.  

Disaster Resiliency and Sustainability Workshop, University of Central Florida and US 

Department of Agriculture, March 29-30, 2012. 

Atlanta Integrated Warning Team Workshop, National Weather Service-Peachtree City, 

Georgia Tech Research Institute, Atlanta, June 1-2, 2011. IWT Workshop, 

Gwinnett County Emergency Management Agency, Lawrenceville, GA, March 

15, 2012. 

Public Entity Risk Institute and National Science Foundation Workshop on “The Theory 

of Recovery,” Center for Natural Disasters, Coastal Infrastructure, and 

Emergency Management, University of North Carolina at Chapel Hill, November 

10-13, 2010. 

First Annual Lacy Suiter Policy Forum on “The Future of Emergency Management,” 

U.S. Department of Homeland Security and the Center for Homeland Defense and 

Security, Naval Postgraduate School, Monterey, CA, October 15-16, 2008.  

Moderator. 
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Community Resilience Workshop, US Department of Homeland Security, Science and 

Technology Directorate, University Programs, Crystal City, VA, June 30-July 1, 

2008. 

Strategic Planning/Advisory Group, Stephenson Disaster Management Institute, 

Louisiana State University, Baton Rouge, LA, May 25-27, 2007.  

Workshop on “News and Terrorism: Communicating in a Crisis,” Radio and Television 

News Directors Foundation, The National Academies, and the U.S. Department of 

Homeland Security, Omni/CNN Hotel, Atlanta, GA, March 26, 2005.  

Workshop on “Emergency and Crisis Management,” Centre for Crisis and Contingency 

Management Research, Meiji University, Tokyo, Japan, June 17-19, 2004.  

Speaker. 

Workshop on “Research and the Social Sciences: Lessons Learned and Future 

Trajectories” & 40th Anniversary of the Disaster Research Center/National 

Science Foundation, University of Delaware, Newark, April 29-May 1, 2004.  

Presenter. 

Workshop on “Educational Paradigms for Homeland Security,” The National 

Academies/U.S. Department of Homeland Security, Washington, DC, April 26, 

2004.   Presenter. 

Workshop on “Emergency Management in a Homeland Security Environment,” George 

Washington University/National Science Foundation, November 2003.  

Workshop on “Designing Educational Opportunities for the Hazards Manager of the 21st 

Century,” University of Colorado at Denver/National Science Foundation/Federal 

Emergency Management Agency, October 22-24, 2003. 

FEMA Multi-Hazard Community Assessment Forum (expert panel), FEMA/ICMA/ISO, 

ICMA Headquarters, Washington, DC, September 16, 2003.  

Workshop on “Effective Hazard Warnings,” Partnership for Public Warning (expert 

panel on the Homeland Security Advisory System), National Emergency Training 

Center/National Fire Academy, Emmitsburg, MD, June 19-23, 2002.  

Workshop on “Countering Terrorism: Lessons Learned from Natural and Technological 

Hazards, National Academy of Sciences, Natural Hazards Roundtable Forum, 

Washington, D.C., March 1, 2002.  Presenter. 

The Pfizer Journal Roundtable (expert panel) on “Coordination, Communication, and 

Delivery: Fine Tuning Health Preparedness in a New Era,” West Palm Beach, FL, 

February 21-22, 2002. (Re hospital surge capacity issues)  

Workshop on Local & Regional Industrial Initiatives, European Consortium for Political 

Research/University of Bologna Joint Sessions, Rimini, Italy, April 1988.  

Presenter. (part of celebration of 900th Anniversary of University of Bologna) 

Conference on Crisis Decision Making: An International Perspective, Catholic University 

of Mons/International Institute of Administrative Sciences, Mons, Belgium, 

December 15-16, 1987.  

Workshop on Crisis Management, International Institute of Administrative Sciences, 

Brussels, Belgium, December 11-14, 1987.  

Seminar on Law and the Legal System of the Federal Republic of Germany, Carl 

Duisberg Society/Federal Ministry of Justice/GSU College of Law, January 12-

27, 1987 (Stuttgart, Freiburg, Karlsruhe, Köln, Bonn, and Dusseldorf).  
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NASPAA/Federal Emergency Management Agency Workshop for Public Administration 

Faculty, National Emergency Training Center/Senior Executive Policy Center, 

Emmitsburg, Md, May-June 1984. NASPAA/FEMA Fellow. 

 

Program Accreditation Reviewer:  
National Association of Schools of Public Affairs & Administration, 1989, 1990, 1992*, 

1993, 1995*, 1996*, 1997*, 1999, 2004*, 2005*, 2006, 2007, 2008*, 2009*, 

2011*, 2016*, and 2017*. (*Site Visit Team Chair)  

Council for the Accreditation of Emergency Management Education (CAEME), 2011- 

Present. (formerly the Foundation for Higher Education Accreditation in 

Emergency and Continuity Management). 

Distance Education Accreditation Commission, 2000 (2), 2002 (2), 2003 (2), 2004 (2), 

2006, 2007 (2), 2008 (5), 2009 (1), 2010 (2), 2011 (2), 2012 (2), 2013 (2), 2014, 

and 2015 (2). (Two on-site reviews). 

Southern Association of Colleges & Schools, 1987, 1988*, 1989*, 1989* (*Site Visit 

Team Chair)  

Research Proposal Reviewer:  

Netherlands Organization for Scientific Research, Social Sciences, 2014; National 

Institute of Health, 2013, 2015; Social Science and Humanities Research Council 

of Canada, 2013; Centers for Disease Control and Prevention, 2008; American 

Institute for Biological Sciences, 2006; National Science Foundation, 1990, 1997, 

2005, 2006, 2007, 2009; Science and Technology Assistance Agency, Slovak 

Republic, 2002; GSU Research Office, FY86-94, FY98, FY02; Sea Grant 

Program, College of Marine Sciences, University of Delaware, 1996.  

External Reviewer for Promotion, Tenure, Retention:  

Florida Atlantic University, 2016; John Jay College, CUNY, 2016; University of 

Delaware, 2015, 2013; North Dakota State University, 2015; University of New 

Orleans, 2015; Florida State University, 2014, 1993; University of Nebraska at 

Omaha, 2014; University of Akron, 2014; Florida International University, 2013; 

University of Waterloo (Ontario, Canada), 2012; East Carolina University, 2011; 

Virginia Tech, 2011; University of New Orleans, 2008; University of Central 

Florida, 2007 and 2016; University of Texas at Dallas, 2006; 2009; University of 

North Texas, 2004; University of Colorado at Denver, 2004; Oklahoma State 

University, 2002; University of Akron, 1995: and University of Missouri-St. 

Louis, 1992.  

External Reviewer for Department/School:  
Department of Political Science and Public Administration, Jacksonville State 

University, AL, 2012; School of Public Administration, University of New 

Mexico, 2009; Department of Political Science, Southern Illinois University at 

Carbondale, 1998. 

External Reviewer for Program:  

Bachelor Degree in Criminal Justice, University of Guam, 2015; MPA program, 

School of Business and Public Administration, University of Guam, 2013-14; 

Bachelor Degree in Public Administration, School of Business and Public 

Administration, University of Guam, 2013; Undergraduate and graduate programs 

in Homeland Security, American Public University, 2011; MPA program, 
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University of Louisville, January 2010; MS in Protection Management, John Jay 

College of Criminal Justice, CUNY, April 2008; Proposed MA in Disaster and 

Emergency Management, York University, Toronto, Canada (for Ontario Council 

on Graduate Studies), May-June 2007; MPA Program, Jacksonville State 

University, Alabama, 2003; Emergency Administration and Planning Program, 

Department of Public Administration, University of North Texas, 2001. 

Candidate Reviewer:  
Edmund Muskie Doctoral Fellowship Program Selection Committee (Semi-final-

Russia, Armenia, and the Ukraine), American Councils for International 

Education, ACTR/ACCELS, Washington, DC, May 2001.  

PUBLIC SERVICE AND CONSULTING  
Consultant, Sigma International/United Arab Emirates, 2015. 

Consultant, Insight Consulting/Federal Emergency Management Agency, 2013. 

Commissioner, Planning Commission, City of Decatur, GA, 2004-2010.  

Member, Board of Scientific Counselors’ Ad Hoc Workgroup, Office of Public Health 

Preparedness and Response, Centers for Disease Control and Prevention, Division 

of Emergency Operations Program Review, January 2010. 

Member, Waste Management Advisory Board, City of Decatur, GA, 2002-04.  

Member, Local Hazard Mitigation Planning Committee, Atlanta-Fulton County 

Emergency Management Agency, 2002-03.  

Member, “EMA 2000” Emergency Planning Steering Committee, Atlanta-Fulton County 

Emergency Management Agency, 1999-2000.  

City of Decatur, GA, Y2K contingency plan review, 1999.  

Research Atlanta, Analysis of Atlanta Public School System Financial Issues, 1995-98.  

Atlanta Charter Commission, consultant-Education Committee, Research Atlanta, 1995.  

Georgia Insurance Commissioner’s Disaster Preparedness Project, 1993-94.  

Atlanta Department of Water & Pollution Control, strategic planning facilitator, 1987.  

Atlanta Charter Review Study Committee, consultant to the Legislative/Executive 

Subcommittee (Julian Bond and Dan Sweat, co-chairs), 1985-86.  

Training  

Georgia State University Honors College and the Guangdong Provincial Auditing 

Department, PRC, Georgia State Global Training Program for Auditors in China, 

“Disaster Recovery and Business Continuity Planning,” February 18, 2015.   

Andrew Young School and the Ministry of Public Safety and Security, Republic of 

Korea, “Organization and Standards for American Emergency Management,” 

December 14-16, 2014 (three half-day training sessions for 17 South Korean 

emergency managers). 

Public Performance and Management Group, Andrew Young School, Seminar on “Risk-

Based Planning,” September 29, 2008. Public Performance and Management 

Group, Andrew Young School, Workshop on “Before Disaster Strikes: 

Emergency and Business Continuity Planning,” May 30, 2007. (One day 

workshop for state government managers)  

Foundation Center, Atlanta, Workshop on “Emergency Planning: Protecting Your 

Nonprofit’s Assets,” April 27, 2006. (half-day workshop for small nonprofits) 
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American Red Cross, “The Roles of NGOs in Dealing with Terrorism,” Leadership 

Session, American Red Cross Disaster Leadership Conference, Dallas, TX, 

January 3-6, 2002.  

Atlanta/Fulton County Emergency Management Agency, “Emergency Management 

Functions,” and “Aviation Disaster Response,” May 25 and June 1, 2001.  

US Internal Revenue Service, Regional Office, Atlanta, “Professionalism in the Public 

Sector,” September 17, 1992.  

US Department of Labor/AID-Development Fund for Africa, Program on Labor’s Role in 

Improving Productivity, “Managing for Productivity,” September 23, 1991.  

US Naval Reserve Training Center, Atlanta, “Terrorism and Antiterrorism Policy,” 

September 11, 1991.  

Public Safety Training Institute, Jonesboro, GA, “Antiterrorism Policy,” February 1991.  

Senior Executive Institute, University of South Carolina/SC Budget and Control Agency, 

Emergency Management Policy and Hurricane Hugo panel, May 1991.  

Georgia Dept of Human Resources/Division of Rehabilitative Services, leadership 

development, November 1987, February 1989.  

Council for State Personnel Administration/GA State Merit System, Certified Human 

Resource Professional Program, “Personnel BY Managers,” April 1990.  

Other Consulting/Public Service  
Department of Regional Development and Environment, Secretariat of the Organization 

of American States, August 1995 (helped revise Hazard Mitigation Handbook).  

Solidarity Trade Union, Gdansk, Poland, May & September 1993 (developed strategic 

management training program for Solidarity’s national council).  

National Academy of Public Administration, December 1992 (on the national emergency 

management system).  

U.S. General Accounting Office, December 1992 (on FEMA reauthorization).  

South Carolina State Legislature, Research Office, 1989 (on Hurricane Hugo response).  

Mayor-Elect Maynard Jackson’s Transition Team, 1989 (on consolidating services).  

Office of the Mayor, City of Atlanta, 1987-89 (on airport privatization).  

Georgia Bureau of Investigation, May 1986 (on financing of terrorist groups).  

Regional Crisis Center, Inc., Manhattan, Kansas, 1983-85 (on family violence).  

Oxford Police Department, Oxford, Mississippi, 1978 (statistical analysis)  

SPONSORED RESEARCH AND PUBLIC SERVICE  
Emergency Management Oral History Project, Advisory Board, Federal Emergency 

Management Agency, 2016-. (In Progress, Dr. Robert McCreight, coordinator). 

“Multi-Organizational Collaborative Leadership,” Center for Natural Disasters, Coastal 

Infrastructure, and Emergency Management (DHS Center of Excellence), 

University of North Carolina at Chapel Hill, 2009-2011, $159,627. (Co-PI, Tricia 

Wachtendorf, Disaster Research Center, University of Delaware). Split into two 

separate projects. 

“Risk-Based Planning,” Center for Natural Disasters, Coastal Infrastructure, and 

Emergency Management (DHS Center of Excellence), University of North 

Carolina at Chapel Hill, 2008-10, $89,277. 

“Public Administration and Emergency Management,” (Course revision), Federal 

Emergency Management Agency, Emergency Management Institute, 2007-2010, 

$40,000. 
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“The Principles of Emergency Management,” Federal Emergency Management 

Agency/DHS, Emergency Management Institute, 2008-2011, $60,000. (Lead 

course developer with Lucien Canton and David McEntire).  

“The Future of Emergency Management” (edited volume of selected papers from the 

2005 Higher Education Conference), Federal Emergency Management 

Agency/DHS, Emergency Management Institute, 2005-06, $2500.  

“Homeland Security and Emergency Management,” Federal Emergency Management 

Agency/DHS, Emergency Management Institute, 2003-06, $20,000. (Lead course 

developer, with Frances Edwards, SJSU, and William Nicholson, NCCU.)  

“FEMA and Safe Construction: Leveraging Networks to Achieve National Goals,” 

PricewaterhouseCoopers Endowment for The Business of Government, 2001-2, 

$15,000. (PI)  

“Terrorism and Emergency Management,” Federal Emergency Management Agency, 

Emergency Management Institute, 1997-00, $29,844. (Course developer)  

“Public Administration & Emergency Management,” Federal Emergency Management 

Agency, Emergency Management Institute, 1996-99, $29,341. (Course developer)  

“GIS Applications in the Social Sciences,” Georgia State University, Chancellor’s 

Initiative, $11,500, FY95. (Co-Director)  

“Patricia Roberts Harris Public Service Education Fellowship Program” US Dept of 

Education, Kansas State University, 1984-85, $25,200 (Director); Georgia State 

University, 1992-93, $16,000. (Director)  

“The Role of Emergent and Private Groups in Mediating Conflict in the Atlanta Federal 

Prison Riot of 1987,” Georgia State University, 1989, $2200. (PI)  

“County Government Capacity-Building,” with G. Streib, Georgia State University, 

Research Office, 1989, $2355. (Co-PI)  

“Public and Private Sector Management: A Comparative Analysis,” Georgia State 

University, 1985-86, $1800. (PI)  

“Community Development Work-Study Program,” US Dept of Housing and Urban 

Development, Kansas State University, 1984-85, $32,000. (Co-Director)  

“Government Incentives and Business Site Selection Decisions,” Bureau of General 

Research, Kansas State University, 1984-85, $500. (PI)  

“Local Officials’ Perceptions of President Reagan’s New Federalism Initiatives,” Bureau 

of General Research, Kansas State University, 1983-84, $400. (PI)  

PUBLICATIONS (In Print and Pending)  
Books, Sole Author:  
Emergency Management: A Global Introduction (in progress).  

Living with Hazards, Dealing with Disasters: An Introduction to Emergency 

Management (Armonk, NY: M.E. Sharpe Publishers, 2000).  

Terrorism and Emergency Management: Policy and Administration (New York and 

Basel: Marcel Dekker, 1990). (No. 39 in PA & Public Policy Series).  

International Terrorism: How Nations Respond to Terrorists--A Comparative Policy 

Analysis (Salisbury, NC: Documentary Publications, 1982).  

Books, Coauthored:  
State and Local Tax Policies: A Comparative Handbook (with Ronald J. Hy) (Westport, 

CT: Greenwood Press, 1995).  

Books/Monographs, Edited:  
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Recovery from Catastrophic Disasters in Asia, co-ed. Han, Ziqiang (UK: Emerald 

Publishers, forthcoming 2017). 

Emergency Management: Principles and Practice for Local Government, 2nd Edition, 

co-ed. Kathleen Tierney (Washington: International City/County Management 

Association, 2007).  

The Future of Emergency Management (Emmitsburg, MD: Federal Emergency 

Management Agency, Emergency Management Institute, 2006). Edited ebook of 

conference papers.  

Shelter from the Storm: Repairing the National Emergency Management System after 

Hurricane Katrina, Thousand Oaks, CA: Sage Publications, March 2006. (Special 

Issue of the Annals of the American Academy of Political and Social Science).  

Disaster Management in the US and Canada: The Politics, Policymaking, 

Administration, and Analysis of Emergency Management (with Richard T. 

Sylves) (Springfield, IL: Charles C Thomas Publishers, 1996).  

Cities and Disaster: North American Studies in Emergency Management (with Richard 

T. Sylves) (Springfield, IL: Charles C Thomas Publishers, 1990).  

Handbook of Emergency Management: Policies and Programs Dealing with Major 

Hazards and Disasters (with R.J. Hy) (Westport, CT: Greenwood Press, 1990).  

Articles:  

“Characteristics of an Effective International Humanitarian Assistance: A Systematic 

Review,”Shandiz Moslehi, Ali Ardalan, William L. Waugh, Daniel C. Tirone, and 

Ali Akbarisari, PLOS: Currents – Disasters, February 25, 2016 · Research 

Article. http://currents.plos.org/disasters/article/characteristics-of-an-effective-

international-humanitarian-assistance-a-systematic-review/  

“Procedural Effectiveness of International Humanitarian Assistance,” Moslihi Shandiz, 

Ali Ardalan, Daniel C. Tirone, William L. Waugh, and Ali Akbari Sari, Global 

Journal of Health Science; Vol. 8, No. 11 (2016).  

“The United States’ Experience with the Incident Command System: What We Think We 

Know and What We Need to Know More About,” with Jessica Jensen, Journal of 

Contingencies and Crisis Management 32/1 (March 2014):  5-17. 

“Emergency Management Research and Practice in Public Administration: Emergence, 

Expansion, and Future Directions,” with Louise K. Comfort and Beverly Cigler, 

Public Administration Review 72/4 (July/August 2012):  539-547. 

“Professional Education for Emergency Managers,” with Abdul-Akeem Sadiq, Journal of 

Homeland Security and Emergency Management Volume 8, Issue 2, Article #9 

(August 2011). 

“Looking for the FEMA Guy, Mayor, Local Planning Guy, Governor, and Others,’ 

Administration & Society 41/8 (January 2010):1004-1008.    

“Governors and Catastrophe: Learning from Katrina and Other Disasters,” Public 

Organization Review (2009) 9: 343-351. 

“Where was the “FEMA Guy”…in Washington, in New Orleans, retired …?” 

Administration & Society 41/6 (October 2009):  748-751. 

“Assessing the Risk to Rail and Transit Systems,” The Public Manager 37/4 (Winter 

2008-2009):  71-76. 

“The Principles as the Foundation of Emergency Management,” Journal of Emergency 

Management, Vol. 6, No. 5 (September/October 2008): 15-16. 

http://currents.plos.org/disasters/article/characteristics-of-an-effective-international-humanitarian-assistance-a-systematic-review/%09
http://currents.plos.org/disasters/article/characteristics-of-an-effective-international-humanitarian-assistance-a-systematic-review/%09
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“Local Emergency Management in the United States after Katrina,” Emergency 

Management Studies (Journal of the Japan Emergency Management Association), 

Vol. 1 (March 2008), pp. 3-46, in English and Japanese). (Lead article in 

inaugural issue of journal). 

“Service Challenges and Governance Issues Confronting American Counties in the 21st 

Century: An Overview,” with J. Edwin Benton, Jacqueline Byers, Beverly A. 

Cigler, Kenneth A. Klase, Donald C. Menzel, Tanis J. Salant, Gregory Streib, and 

James H. Svara, State and Local Government Review Vol. 40, No. 1 (2008): 54-

68.   

“EMAC, Katrina, and the Governors of Louisiana and Mississippi,” Public 

Administration Review, Special Supplementary Issue on Administrative Failure in 

the Wake of Katrina 67 (December 2007): 107-113.  

“Conducting Research on Counties in the 21st Century: A New Agenda and Database 

Considerations,” with J. Edwin Benton, Jacqueline Byers, Beverly Cigler, 

Kenneth Klase, Donald Menzel, Tanis Salant, Gregory Streib, and James Svara, 

Public Administration Review 67 (November/December 2007): 968-983.  

“Mechanisms for Collaboration: EMAC and Katrina,” The Public Manager 35/4 (Winter 

2006-07): 12-15.  

“Collaboration and Leadership for Effective Emergency Management,” with Greg Streib, 

Public Administration Review, Special Issue on Collaborative Management, Vol. 

66 (December 2006): 131-140.  Reprinted in Saskia Hufnagel and Kent Roach, 

eds., The Library of Essays on Emergency Ethics, Law, and Policy (Farnham, 

UK:  Ashgate Publishing Ltd., November 2012). 

“Economic Development and Reconstruction for the Gulf after Katrina,” with R. Brian 

Smith, Economic Development Quarterly 20/3 (August 2006): 211-218  

“Homeland Security and Local Hazard and Disaster Management,” Disaster 

Preparedness 1/1 (Spring 2006): 10-15.  

“The Political Costs of Failure in the Responses to Hurricanes Katrina and Rita,” Annals 

of the American Academy of Political and Social Science, Special Issue on 

“Shelter from the Storm: Repairing the National Emergency Management System 

after Hurricanes Katrina and Rita,” ed. W.L. Waugh, Vol. 604 (March 2006): 10-

25.  

“The Existentialist Public Administrator,” International Journal of Organizational 

Theory and Behavior 6/4 (Fall 2004): 432-451.  

“Phenomenology and Public Administration,” with Wesley W. Waugh, International 

Journal of Organizational Theory and Behavior 6/4 (Fall 2004): 405-431.  

“Securing Mass Transit: A Challenge for Homeland Security,” Review of Policy Studies 

21/3 (May 2004): 307-316.  

“Terrorism, Homeland Security and the National Emergency Management Network,” 

Public Organization Review 3 (2003): 373-385.  

“The Global Challenge of the New Terrorism,” Journal of Emergency Management, Vol. 

1, No. 1 (Spring 2003): 27-38.  

“Issues in University Governance: More ‘Professional’ and Less Academic,” Annals of 

the American Academy of Political & Social Science 585 (January 2003): 84-96.  

“Organizing the War on Terrorism,” with Richard T. Sylves, Public Administration 

Review, Special Issue (September 2002): 145-153. Reprinted in Annual Editions: 
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Homeland Security 04/05, ed. Thomas J. Badey (Duskin/McGraw-Hill, 2004), pp. 

32-40 and in War on Terrorism, ed. Alan O’Day (Hants, UK: Ashgate Publishing 

Ltd., The International Library of Essays on Terrorism, 2005).  

“Valuing Public Participation in Policymaking,” Public Administration Review 62 

(May/June 2002): 281-284. (Review Essay)  

“Emergency Management on the Pacific Rim: From Global Warming to Globalization,” 

with Wesley W. Waugh, International Journal of Urban Sciences 4 (2), 2002: 

190-202.  

“Creating Adaptable Crisis Plans for Changing Times,” with Andrew A. Altizer, Robert 

M. Hill, and R. Brit Katz, Campus Law Enforcement Journal (November/ 

December 2001): 12-17.  

“Managing the Vulnerability of Mega-Cities in North America and Europe to Seismic 

Hazards,” Transactions of the Korean Institute of Fire Science and Engineering 

(June 2001): 81-89. (Presentation opening University of Seoul Disaster Center).  

“The Logic and Pathology of Local and Regional Economic Development Strategies,” 

with Carla J. Robinson-Barnes, International Journal of Public Administration 

23/9 (2000): 1273-1297. Preprinted in Handbook of Economic Development, ed. 

K.T. Liou (NY: Marcel Dekker, 1998).  

“Dealing with Workplace Violence in Georgia’s Cities and Counties,” with L.G. Nigro, 

Public Administration and Management: An Interactive Journal, Vol. 4, No. 3 

(1999) <http://www.pamij.com/99_4_3_Waugh.html>.  

“The Fiscal Risk of All-Hazards Emergency Management OR The Political Hazards in 

Rational Policy,” International Journal of Public Administration 22 (1999): 611-

636.  

“Workplace Violence Programs in Local Government: A Status Report,” with Lloyd G. 

Nigro, Review of Public Personnel Administration xviii (Fall 1998): 5-17.  

“Conflicting Values and Cultures: The Managerial Threat to University Governance,” 

Policy Studies Review 15 (Winter 1998): 61-73. Reprinted in Democracy and the 

Academy, ed. Robert Weissberg (Commack, NY: Nova Science Publishers, 2000), 

pp. 3-17.  

“Workplace Violence Policies in U.S. Local Government,” with L.G. Nigro, Public 

Administration Quarterly 22 (Fall 1998): 349-364.  

“Organizational Reform and Technological Innovation in Emergency Management,” with 

Sandra Sutphen, International Journal of Mass Emergencies and Disasters 16 

(March 1998): 7-12.  

“Violence in the American Work Place: Challenges for the Public Employer,” with L.G. 

Nigro, Public Administration Review 56 (July/August 1996): 326-333.  

“Geographic Information Systems: The Case of Disaster Management,” Social Science 

Computer Review 13 (December 1995): 422-431.  

“Regionalizing Emergency Management: Counties as State and Local Government,” 

Public Administration Review 54 (May/June 1994): 253-58.  

“Quantitative Analysis & Skill-Building in Public Administration Graduate Education,” 

with R.J. Hy and J.L. Brudney, Public Administration Quarterly 18 (Summer 

1994): 204-22.  

“The County Perspective on Intergovernmental Relations and Government Capacity,” 

with G.Streib, International Journal of Public Administration 17(1994): 971-93.  



William L. Waugh, Jr., PhD 
May 2017 

 15 

“Co-ordination or Control: Organizational Design and the Emergency Management 

Function,” International Journal of Disaster Prevention and Management 2 

(December 1993): 17-31.  

“Building Microcomputer Skills in Public Administration Graduate Education: An 

Assessment of MPA Programs,” with J.L. Brudney and R.J. Hy, Administration & 

Society 25 (August 1993): 183-203.  

“An Assessment of Institutional Arrangements and Microcomputing Skills and 

Competencies in Public Administration Graduate Education,” with R.J. Hy & J.L. 

Brudney, International Journal of Public Administration 16 (April 1993): 467-89.  

“Setting an Agenda for the Study of the American County,” with D. Menzel et al., Public 

Administration Review 52 (March/April 1992): 173-82.  

“Administrative Capacity and the Barriers to Effective County Management,” with G. 

Streib, Public Productivity & Management Review XV (Fall 1991): 61-70.  

“Probing the Limits of County Reform in an Era of Scarcity: A National Survey of 

County Administrators and Executives,” with G. Streib, Public Administration 

Quarterly 15 (Fall 1991): 378-95.  

“The Changing Responsibilities of County Governments: Data from a National Survey of 

County Leaders,” with G. Streib, American Review of Public Administration 21 

(June 1991): 139-56.  

“The Structure of Decision making in the Iranian Hostage Rescue Attempt & Its 

Implications for Conflict Management,” Conflict Quarterly X (Spring 1990): 26-

40.  

“County Officials’ Perceptions of Local Capacity and State Responsiveness After the 

First Reagan Term,” with G. Streib, Southeastern Political Review XVIII (Spring 

1990): 27-50.  

“Communication in Public Administration: The Need for Skill-Based Education,” with 

Edith K. Manns, Policy Studies Review 8 (Summer 1989): 891-97.  

“Informing Policy and Administration: A Comparative Perspective on Terrorism,” 

International Journal of Public Administration 12 (1989): 477-99.  

“Baiting the Hook: Targeting Economic Development Monies More Effectively,” with 

Deborah Waugh, Public Administration Quarterly 12 (Summer 1988): 216-35.  

“The Policymaking, Administrative, and Fiscal Capacities of County Government,” with 

R.J. Hy, State and Local Government Review 20 (Winter 1988): 28-31.  

“States, Counties, and the Questions of Trust and Capacity,” Publius: The Journal of 

Federalism (Winter 1988): 189-98.  

“The Future Public Administrator and Quantitative Skills,” with R.J. Hy and P.B. Nelson, 

Public Administration Quarterly 11 (Summer 1987): 134-49.  

“Terrorism and Tourism as Logical Companions,” with L.K. Richter, Tourism 

Management (December 1986): 230-38.  

“Integrating the Policy Models of Terrorism and Emergency Management,” Policy 

Studies Review 6 (November 1986): 287-300.  

“Policy Analysis Skills, Microcomputers, and Public Administration Education,” with 

R.J. Hy, Public Productivity Review IX (Summer/Fall 1985): 165-74.  

“Microcomputers in Public Administration Graduate Education” with R.J. Hy and P.B. 

Nelson, Management Science & Policy Analysis Journal 2 (1985): 9-19.  
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“Administration and Political Activity: Toward a Synthesis and Conceptualization,” with 

G. Mercer, Politics and Policy (1984): 74-80.  

“The Values in Violence: Organizational and Political Objectives of Terrorist Groups,” 

Conflict Quarterly (Summer 1983): 5-19.  

“Political Skyjacking and Hostage Safety: An Exploratory Analysis,” Southeastern 

Political Review XI (Spring 1983): 27-48.  

“Public Executives: Actualization and Conflict Approaches,” with G. Mercer, 

International Journal of Public Administration 3 (1981): 313-30.  

“Statistical Backgrounds and Computing Needs of Graduate Students in Political Science 

& Public Administration,” with R.J. Hy and P.B. Nelson, Teaching Political 

Science 8 (1981): 201-12.  

“Organizational Evaluation in State Agencies: An Empirical Perspective,” with G. 

Mercer, Georgia Political Science Association Journal VIII (1980): 67-83.  

Refereed Papers:  

“Development of Benchmarks and Standards for Emergency Management” (“Olağanüstü 

Durum Yönetimi Ïçin Kriter Ve Standartiar Geliştirme”), pp. 46-55, in 

Proceedings of the International Conference on National and International 

Coordination, Cooperation, and Humanitarian Assistance in Natural Disaster 

and State of Emergency,17-19 April 2007, Kyrenia, Prime Ministry, Civil Defence 

Organization, Turkish Republic of Northern Cyprus.  

“Implementing Geographic Information Systems for Environmental Planning and 

Disaster Management,” World Business Trends: Proceedings of the Academy of 

Business Administration International Conference, London, June 3-6, 1994, eds. 

S.G. Amin, P.B. Barr, & D.L. Moore.  

“International Trends, Issues, and Responsibilities in MPA Programs,” with E.K. Manns, 

Proceedings of the 12th National Conference on Teaching Public Administration, 

Federal Executive Institute, Charlottesville, Va., March 1989.  

“Communication in Public Administration: The Need for Skill-Based Education,” with 

Edith K. Manns, Proceedings of the 9th National Conference on Teaching Public 

Administration, White Plains, NY, April 29-May 2, 1986. Award for best paper 

presented at conference.  

“P.A. by the Numbers: Quantitative Methods in Public Administration Graduate 

Education,” with R.J. Hy and P. B. Nelson, Proceedings of the 7th National 

Conference on Teaching Public Administration, Albuquerque, New Mexico, 

March 8-9, 1984.  

“Computing Needs of Selected Social Science Programs,” with R.J. Hy and P.B. Nelson, 

Proceedings of the Association for Computing Machinery—Special Interest 

Group on University Computer Centers User Services Conference VI, Boston, 

MA, October 1978.  

“Consulting Services and the Social Sciences: Communication and Cooperation,” with 

R.J. Hy and P.B. Nelson, Proceedings of the Association for Computing 

Machinery--Special Interest Group on University Computer Centers User 

Services Conference V, Kansas City, Mo., November 1977.  

Book Chapters:  

“Disaster Recovery in Asia: An Introduction,” in Recovery from Catastrophic Disasters 

in Asia, co-editor Ziqiang Han, and 
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 “International Humanitarian Assistance and Disaster Recovery in Asia,” in Recovery 

from Catastrophic Disasters in Asia, eds. William L. Waugh, Jr., and Ziqiang Han 

(UK:  Emerald Publishers, forthcoming 2017). 

“Terrorism as Hazard and Disaster,” Handbook of Disaster Research, 2nd Edition, eds. 

Havidán Rodríguez, William Donner, Joseph Trainor, and Antonio Paniagua 

Guzman (New York: Springer, forthcoming). 

“Leadership and Emergency Management,” Global Encyclopedia of Public  

Administration, Public Policy, and Governance, edited by Ali Farazmand 

(Springer, 2016).  

“Foreword,” in Disaster Vulnerability, Hazards, and Resilience: Perspectives from  

 Florida, by Fernando Rivera and Naim Kapucu (Springer, 1915), vii-ix. 

“Disaster, the Whole Community, and Development as Capacity-Building,” with Cathy 

Yang Liu, in Disasters and Development: Conceptual Issues and Theoretical 

Perspectives,” edited by Naim Kapucu (Springer, 2014), 167-180. 

“The United States: Emergency Management System and the September 11, 2001 

Attacks,” with Christine Allison Canavan, in Best and Worst Practices in Crisis 

and Emergency Management, edited by Ali Farazmand (Boca Raton, FL: CRC 

Press, forthcoming).  

“Management Capacity and Rural Community Resilience,” in Disaster Resiliency:  

Interdisciplinary Perspectives, edited by Naim Kapucu, Christopher V. Hawkins, 

Fernando I. Rivera (Routledge, 2013), pp. 291-307. 

“The Psychology of Evacuation and the Design of Policy since Katrina, Ike, and Sandy,” 

with Jasmin Riad Ruback, pp. 135-154;  

“Benchmarks and Standards for Emergency Management in India and the United States,” 

with Bala Prasad Erramilli, pp.  633-644; and 

“Emergency Managers for the New Millennium,” with Ellis Stanley Sr., pp. 761-770; in 

Handbook of Crisis and Emergency Management, 2nd Edition, ed. Ali Farazmand 

(Boca Raton, FL: CRC Press, 2014).  

“Foreword,” in Principles of Emergency Management: Hazard Specific Issues and 

Mitigation Strategies, edited by Michael J. Fagel (Boca Raton, FL:  CRC/Taylor 

& Francis, 2011), pp. xi-xvi. 

“Emergency and Crisis Management: Practice, Theory and Profession,” in The State of 

Public Administration: Issues, Problems, Challenges,” edited by Donald C. 

Menzel and Harvey J. White (M.E. Sharpe, 2011), pp. 204-217. 

 “FEMA in Shambles” in The Impact of 9/11 on Politics and War: The Day that Changed 

Everything?, Volume 1, ed. Matthew J. Morgan, Foreword by R. James Woolsey, 

Jr., (New York: Palgrave McMillan, 2009), pp. 61-74. 

“Mechanisms for Collaboration in Emergency Management: ICS, NIMS, and the 

Problem of Command and Control,” The Collaborative Public Manager: New 

Ideas for the Twenty-First Century, eds. Rosemary O’Leary and Lisa Blomgren 

Bingham (Georgetown University Press, 2009), pp.  157-175.  

“The Perception of Evil in Academic Governance Systems,” in Entrepreneurial 

Management and Public Policy, 2nd Ed, ed. Van Johnston (Commack, NY: Nova 

Science Publishers, 2008), pp. 295-308.  

“Emergency Management: Definition, Vision, Mission, Principles,” with Blanchard, B. 

Wayne, Carol L. Cwiak, Lucien G. Canton, Kay C. Goss, David A. McEntire, Lee 
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Newsome, Michael D. Selves, Eric A. Sorchik, Kim Stenson, James E. Turner, 

and  Dewayne West. (2008). P. 7-17 in Hubbard, Jessica A. (ed.). Emergency 

Management in Higher Education: Current Practices and Conversations. Public 

Entity Risk Institute: Fairfax, VA. 

“Local Emergency Management in the Post-9/11 World,” and  

“Future Directions in Local Emergency Management,” with Kathleen Tierney, in 

Emergency Management: Principles and Practice for Local Government, 2nd 

Edition, eds. William L. Waugh, Jr. and Kathleen Tierney (Washington, DC: 

ICMA, 2007).  

“Public Administration, Emergency Management, and Disaster Policy” in Disciplines, 

Disasters and Emergency Management, ed. David McEntire (Springfield, IL: 

Charles C Thomas, 2007), pp. 161-169.  

“Mass Transit Security after the Madrid and London Bombings,” in Handbook of 

Transportation Policy and Administration, 2nd Ed., ed. Jeremy Plant (CRC 

Publishers, 2007), pp. 607-615.  

“Terrorism as Disaster,” Handbook of Disaster Research, eds. Havidán Rodríguez, E.L. 

Quarantelli, and Russell R. Dynes (NY: Springer, 2007), pp. 388-404.  

“The Human Resource Perspective on Workplace Violence,” with L.G. Nigro, in 

Strategic Public Personnel Administration: Building and Managing Human 

Capital for the 21st Century, Vol. 2, ed. Ali Farazmand (Westport, CT: Praeger, 

2007), pp. 383-397.  

“The Existentialist Public Administrator,” Handbook of Organization Theory and 

Management, 2nd Edition, eds. T.D. Lynch and P. Cruise (NY: Marcel Dekker, 

Francis & Taylor, 2006). Revision of article in International Journal of 

Organizational Theory and Behavior 6/4 (Fall 2004): 432-451.  

“Phenomenology and Public Administration,” with Wesley W. Waugh, Handbook of 

Organization Theory and Management, 2nd Edition, eds. T.D. Lynch and P. 

Cruise (NY: Marcel Dekker, 2006). Revision of article in International Journal of 

Organizational Theory and Behavior 6/4 (Fall 2004): 405-431.  

“Bridging the Gap Between IT Needs in the Public Sector and Public Administration 

Graduate Education,” with Maureen Brown and Jeffrey Brudney, in Handbook of 

Public Information Technology, 2nd Ed., ed. D. Garson (NY: Marcel Dekker, 

2005).  

“Financing Economic Development,” pp. 367-9 (Volume One), and  

“Operations Research,” pp. 855-7 (Volume Two) in Encyclopedia of Public 

Administration and Public Policy, ed. J. Rabin (NY: Marcel Dekker, 2003).  

“Information Technology Skill-Building in Public Administration Graduate Education,” 

with Maureen Brown, Jeffrey Brudney, and Ronald J. Hy, pp. 9-25 in Handbook 

of Public Information Technology, ed. D. Garson (NY: Marcel Dekker, 2000).  

“Entrepreneurialism and Managerialism Perceived as Evil in University Governance,” in 

Entrepreneurial Management and Public Policy, ed. Van Johnston (Commack, 

NY: Nova Science Publishers, 2001).  

“Managing Terrorism as an Environmental Hazard,”  

“Emergency Managers for the New Millennium,” with Ellis Stanley, Sr., and  
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“Policy Design and the Psychology of Evacuation,” with Jasmin K. Riad and Fran H. 

Norris, in Handbook of Crisis and Emergency Management, ed. A. Farazmand 

(NY: Marcel Dekker, 2001).  

“Assessing Quality in Emergency Management,” pp. 665-82 in Performance and Quality 

Measurement in Government: Issues and Experiences, ed. Ari Halachmi (Burke, 

VA: Chatelaine Press, 1999).  

“Workplace Violence Policies and Programs in Cities and Counties,” with L.G. Nigro, 

pp. 3-8 in Municipal Yearbook 1998 (Washington, DC: International City/County 

Management Association, 1998).  

“Emergency Management,” pp. 747-52 in International Encyclopedia of Public Policy 

and Administration, Vol. 2, ed. Jay M. Shafritz (Boulder, CO: Westview Press, 

1998).  

“Public Education Finance for the 21st Century,” pp. 147-160 in The Future of State 

Taxation, ed. D. Brunori (Washington, DC: Urban Institute Press, 1998).  

“Phenomenology,” pp. 297-316, and  

“Jean-Paul Sartre,” pp. 317-330, in Handbook of Organization Theory and Management: 

The Philosophical Approach, eds. T.D. Lynch and T.J. Dicker (NY: Marcel 

Dekker, 1998).  

“The Intergovernmental Relations of Emergency Management,” with R.T. Sylves, pp. 

46-68;  

“The Hyatt Skywalk Disaster & Other Lessons in the Regulation of Building,” with R.J. 

Hy, pp. 253-269;  

“All-Hazards, Operational Emergency Management Information System: A Lesson 

Learned from Hurricane Andrew,” with E. Scott Bales, pp. 327-343; and  

“Disaster Management for the New Millennium,” pp. 344-359 in Disaster Management 

in the U.S. and Canada, eds. R.T. Sylves and W.L. Waugh (Springfield, Ill.: 

Charles C. Thomas Publishers, 1996).  

“County Government as the ‘Administrative Arm’ of State Government,” in Handbook of 

Local Government Administration, ed. J.J. Gargan (NY and Basel: Marcel 

Dekker, 1996).  

“County Capacity and Intergovernmental Relations,” with G. Streib, pp. 43-52 in County 

Governments in an Era of Change, ed. D.R. Berman (Westport, Conn.: 

Greenwood Press, 1993).  

“Transportation as a Variable in the Site Selection Decisions of Firms: Implications for 

Economic Development,” pp. 134-45 in Economic Development Strategies for 

State and Local Governments, eds. R.P. McGowan & E.J. Ottensmeyer (Chicago: 

Nelson-Hall, 1993).  

“An Assessment of Research Skill-Building in MPA Curricula,” with R.J. Hy and J.L. 

Brudney, pp. 49-56; and  

“Communication Skills and Outcome Assessment in Public Administration Education,” 

with E.K. Manns, pp. 133-43 in Teaching Public Policy: Theory, Research, & 

Practice, ed. P. Bergerson (Westport, Conn.: Greenwood Press, 1991).  

“Terrorism and Tourism as Logical Companions,” with L.K. Richter, in Managing 

Tourism, ed. by S. Medlik (Oxford, U.K.: Butterworth Heinemann, 1991), pp. 

318-26.  

“Introduction to Emergency Management Policy,” with R.J. Hy, pp. 1-10;  
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“The Emergency Management Function,” with R.J. Hy, pp. 11-26;  

“Volcanic Hazards,” pp. 52-60;  

“Hurricanes,” pp. 61-80; and  

“The Utility of All-Hazards Programs,” with R.J. Hy, pp. 293-302, in Handbook of 

Emergency Management, eds. William L. Waugh & Ronald J. Hy (Westport, 

Conn.: Greenwood Press, 1990).  

“United Kingdom,” with Jane P. Sweeney, pp. 249-67 in International Handbook of 

Transportation Policy, ed. Tsuneo Akaha (Westport, Conn.: Greenwood Press, 

1990).  

“The Political Economy of Seduction: Promoting Business Relocation & Economic 

Development in Nonindustrial States,” with Deborah Waugh, pp. 221-34 in 

Public Policy and Economic Institutions, eds. A. Gitelson and M. Dubnick 

(Greenwich, Conn.: JAI Press, 1990).  

“Emergency Management and the Capacities of State and Local Governments,” pp. 221-

37 in Cities and Disaster, eds. R.T. Sylves and W.L. Waugh (Springfield, Ill.: 

Charles C Thomas, 1990).  

“Current Policy and Implementation Issues in Disaster Preparedness,” pp. 111-25 in 

Managing Disaster: Strategies and Policy Perspectives, ed. Louise K. Comfort 

(Durham, NC: Duke University Press, 1988).  

“State and Local Government Economic Development Programs and the Site Selection 

Decisions of Smaller Firms,” with Deborah Waugh, pp. 111-26 in Small Business 

in a Regulated Economy, eds. R.J. Judd, W.T. Greenwood, and F.W. Becker 

(Westport, Conn.: Greenwood Press, 1988).  

“The Hyatt Skywalk Disaster,” pp. 115-29; and  

“International Law and the 1985 TWA Skyjacking,” with Jane P. Sweeney, pp. 130-46 in 

Crisis Management, eds. M.T. Charles and J.C. Kim (Springfield, Ill.: Charles C 

Thomas Publishers, 1988).  

Reports, Working Papers, and Instructor Guides:  

Jensen, Jessica et al., Research Guide for Emergency Management, (Emmitsburg, MD: 

Higher Education Program, Emergency Management Institute, Federal 

Emergency Management Agency, 2012). 

Jaffin, R.D., Berry, R.L., Carter, S.S., Cwiak, C.L., McEntire, D.A., Mosser, M.E., 

Springer, C.G. & Waugh, W.L., Jr., Curriculum Outcomes for Bachelors 

Programs (Emmitsburg,MD: Higher Education Program, Emergency 

Management Institute, Federal Emergency Management Agency, 2011).  

The Principles of Emergency Management, with Lucien Canton and David McEntire 

(Emmitsburg, MD: Federal Emergency Management Agency, Emergency 

Management Institute, 2011). http://training.fema.gov/EMIWeb/edu (Completed 

course). 

Public Administration and Emergency Management (Emmitsburg, MD: Federal 

Emergency Management Agency, Emergency Management Institute, September 

2010). http://training.fema.gov/EMIWeb/edu. 

Blanchard, B. Wayne, Canton, Lucien C., Cwiak, Carol L., Goss, Kay C., McEntire, 

David A., Newsom, Lee, Selves, Michael D., Sorchik, Eric A., Stenson, Kim, 

Turner III, James E., Waugh, William L., Jr., West, Dewayne. 2007. Principles of 

Emergency Management and Principles of Emergency Management Supplement. 

http://training.fema.gov/EMIWeb/edu
http://training.fema.gov/EMIWeb/edu
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Federal Emergency Management Agency. Emmitsburg, MD. 

http://training.fema.gov/EMIWeb/edu/emprinciples.asp 

Access to Warnings by People with Sensory Disabilities: A Review of the Social Science 

Warning Literature, Report for the WGBH Working Group on Access to 

Warnings, November 2008. 

Emergency Response Planning Guide for the Ethiopian Refugee/Immigrant Community, 

with Daniel Fikre, DeKalb County (GA) Board of Public Health, August 2008. 

Homeland Security and Emergency Management, with Frances Edwards and William 

Nicholson (Emmitsburg, MD: Federal Emergency Management Agency, 

Emergency Management Institute, September 2006). 

http://training.fema.gov/EMIWeb/edu (under completed courses).  

Leveraging Networks to Meet National Goals: FEMA and the Safe Construction 

Networks (Washington, DC: PricewaterhouseCoopers Foundation for The 

Business of Government, March 2002). 

<http://www.businessofgovernment.org/sites/default/files/Leveraging%20Networ

ks%20to%20Meet%20National%20Goals.pdf>. Reprinted in Collaboration: 

Using Networks and Partnerships, eds. John M. Kamensky and Thomas J. Burlin 

(Lanham, MD: Rowman & Littlefield Publishers, Inc., 2004), pp. 273-319.  

Public Administration and Emergency Management (Emmitsburg, MD: Federal 

Emergency Management Agency, Emergency Management Institute, March 

2000). 457 pp. http://training.fema.gov/EMIWeb/edu (under completed courses).  

Terrorism and Emergency Management (Emmitsburg, MD: Federal Emergency 

Management Agency, Emergency Management Institute, September 2000). 379 

pp. http://training.fema.gov/EMIWeb/edu (under completed courses).  

The Psychology of Evacuation and Policy Design, with Jasmin K. Riad and Fran H. 

Norris (Newark: Disaster Research Center, University of Delaware, Working 

Paper #256, 1999).  

The Atlanta Public School System: An Analysis of Financial Issues (Atlanta: Research 

Atlanta, Inc., January 1998).  

Managing Terrorism as an Environmental Hazard, Background Paper for Terrorism 

Conference, Connecticut Department of Public Safety, Office of Emergency 

Management, Waterbury, CT, September 1996.  

Charter Review Issues: The Atlanta Board of Education, with Al McWilliams (Atlanta: 

Research Atlanta, Inc., 1996).  

The Hyatt Skywalk Disaster & Other Lessons in the Regulation of Building, with R.J. Hy 

(Boulder: Natural Hazards Information and Applications Center, Institute of 

Behavioral Science, University of Colorado, Working Paper #91, March 1995).  

Applying Strategic Management in a Trade Union Setting, with John Schmidman, Report 

and proposal to the Economic Foundation, Solidarity Trade Union, Gdansk, 

Poland, November 1994.  

“An All-Hazard Approach,” in National Research Council, Facing the Challenge: The 

U.S National Report to the IDNDR World Conference on Natural Disaster 

Reduction, Yokohama, Japan, May 23-27, 1994 (Washington, DC: National 

Academy Press, 1994).  

“Governing Atlanta,” “Education,” and “Economic Development,” in The Atlanta 

Agenda: Leading Issues in the Municipal Election of 1989 (Atlanta: League of 

http://training.fema.gov/EMIWeb/edu/emprinciples.asp
http://training.fema.gov/EMIWeb/edu
http://training.fema.gov/EMIWeb/edu
http://training.fema.gov/EMIWeb/edu
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Women Voters, WAGA-TV, 100 Black Women of Atlanta, Atlanta Chamber of 

Commerce, and Georgia State University).  

Strategic Plan for the Atlanta Department of Water and Pollution Control: Summary and 

Recommendations, December 10, 1987. (Facilitator’s Report)  

The Offices of City Attorney, Finance Commissioner, and Chief Administrative Officer; 

The City Council and Electoral System; and, Neighborhood Planning Units, 

Executive/Legislative Subcommittee (Dan Sweat and Julian Bond, Co-chairs), 

Atlanta Charter Review Study Committee, February 1986.  

“Report to the Executive/Legislative Subcommittee on Selected Interviews with Present 

and Former City Officials on Charter Revisions,” pp. 8-21 in Report of the 

Atlanta Charter Review Study Committee to the Georgia General Assembly 

(Atlanta: The Committee, July 1986).  

Emergency Management and Mass Destruction Terrorism: A Policy Framework, Report 

for the Federal Emergency Management Agency, NASPAA/FEMA Workshop for 

Public Administration Faculty, Emmitsburg, MD, July 1984.  

“County Home Rule Experience in the US,” Office of Public Service and Research, 

Auburn University, 1976.  

Essays:  

“How Prepared Are We for the Next Catastrophic Disaster?,” PA Times Online, 

December 19, 2014, http://patimes.org/prepared-catastrophic-disaster/ 

“Waiting for the Boogie Man: Ebola, Flu, and Other Reasons for Community 

Resilience,” PA Times Online, October 7, 2014. http://patimes.org/waiting-

boogie-man-ebola-flu-reasons-build-community-resilience/ 

“Who is in Charge and Who Should be in Charge,” PA Times Online, June 20, 2014. 

http://patimes.org/charge-charge-major-disasters/ 

“Risk and the Biggert-Waters Act,” PA Times Online, April 11, 2014.  

 http://patimes.org/risk-biggert-waters-act/ 

“The Principles of Emergency Management,” Journal of Emergency Management Vol. 6 

(May-June 2007): 15-16.  

“Education for Professional EM: The CEM Requirements,” IAEM Bulletin (February 

2007), p. 16.  

“The Disaster that Was Katrina,” Natural Hazards Observer (November 2005): 9-10.  

“Katrina and the Necessity of Emergency Management Standards,” with Emily Bentley, 

Journal of Emergency Management, Vol. 4, No. 5 (Sept/October 2005): 9-10.  

“Terrorism and the All-Hazards Approach,” Journal of Emergency Management, Vol. 4, 

No. 2 (March/April 2005): 8-10. Reprinted in Continuity e-Guide (Weekly Update 

by Disaster Resource Guide), July 27, 2005.  

“The All-Hazards Approach Must Be Continued,” Journal of Emergency Management, 

Vol. 2, No. 1 (Winter 2004): 11-12. Reprinted in the 9th Annual Disaster 

Resource Guide 2004-2005, Vol. 9, pp. 48-49; and in TsuInfo Alert (National 

Tsunami Hazard Mitigation Program newsletter), Vol. 6, No. 4, August 2004, pp. 

1, 3.  

”Emergency Management Today and Tomorrow,” Journal of Emergency Management, 

Vol. 1, No. 1 (Spring 2003): 1-2. (Editorial)  

“Pipe Bomb Explodes in Park During Summer Olympics in Atlanta, Georgia,” pp. 2787-

89; “Arab Terrorists Kill Eleven Israeli Athletes at the Munich Olympics,” pp. 

http://patimes.org/prepared-catastrophic-disaster/
http://patimes.org/waiting-boogie-man-ebola-flu-reasons-build-community-resilience/
http://patimes.org/waiting-boogie-man-ebola-flu-reasons-build-community-resilience/
http://patimes.org/charge-charge-major-disasters/
http://patimes.org/risk-biggert-waters-act/
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1753-55; and “Israeli Commandos Retake Hijacked Hostages in Dramatic Raid on 

Entebbe, Uganda,” pp. 1856-58 in Great Events of the Twentieth Century 

(Pasadena, CA: Salem Press, 2002).  

“Expanding the Boundaries of Emergency Management,” IAEM Bulletin, Vol. 17, No. 10 

(October 2000), pp. 1, 4.  

“Emergency Management,” pp. 188-89, and “Risk Analysis,” pp. 509-10 in Encyclopedia 

of Tourism, edited by Jafi Jafari (London: Routledge, 2000).  

“U.S. President,” pp. 697-702, and “Employment Discrimination,” pp. 333-338, in 

Encyclopedia of Civil Rights in America (Armonk, NY: M.E. Sharpe Publishers, 

1998).  

“Women in the Federal Government,” “Women in the Civil Service,” “Women in County 

and Municipal Government,” “‘Don’t Ask, Don’t Tell’ Policy,” and “Age 

Discrimination,” in Ready Reference: Women’s Issues (Pasadena, Calif.: Salem 

Press, 1997).  

“Civil Service System,” “Ethics in Government Act of 1978,” “Veterans’ Rights,” 

“Homelessness,” “Environmental Law,” “Transportation Law,” “U.S. Marshals 

Service,” “Law Enforcement Assistance Administration,” “U.S. Bureau of 

Prisons,” “Consumers Movement,” “Consumer Fraud,” “Skyjacking,” “Gay 

Rights,” “National Advisory Commission on Civil Disorders,” and “Equal 

Employment Opportunity Commission,” in Ready Reference: American Justice 

(Pasadena, Calif.: Salem Press, 1996).  

“Accountability in Government,” “Political Violence,” “Right of Revolution,” and 

“Comparative Urban Government,” in Survey of the Social Sciences: Politics and 

Government (Pasadena, Calif.: Salem Press, 1995).  

Book Reviews:  
American Political Science Review, 1982, 1983, 1985.  

Emergency Management Dispatch, 1986, 1988.  

Perspectives on Political Science, 1987, 1988, 1989, 1990, 1994, 1996, 1997, 1998, 

1999, 2000, 2001, 2003, 2004, 2005.  

Library Journal, 1990 (6), 1991 (2), 1992 (4), 1993 (4), 1994 (6), 1995 (4), 1996, 1997 

(4), 1998 (5).  

History: Reviews of New Books, 1992.  

Southeastern Political Review, 1995.  

International Journal of Mass Emergencies and Disasters, 2000, 2004.  

International Criminal Justice Review, 2003.  

Democracy and Security, 2016. 

SELECTED CONFERENCE PAPERS AND PRESENTATIONS  
Panelist, “Status of Disaster Research in Public Administration,” 78th National 

Conference of the American Society for Public Administration, Atlanta, Georgia, 

March 17-22, 2017. 

“The Value of Pre-Disaster Recovery Planning for Post-Disaster Recovery,” 78th 

National Conference of the American Society for Public Administration, Atlanta, 

Georgia, March 17-22, 2017. 

Panelist, “Status of Disaster Research in Public Administration,” 77th National 

Conference of the American Society for Public Administration, Seattle, WA, 

March 18-22, 2016. 
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Discussant, “Public Governance Challenge in Disaster Management,” 77th National 

Conference of the American Society for Public Administration, Seattle, WA, 

March 18-22, 2016. 

Panelist, “The Management of Response,” 40th Natural Hazards Workshop, Natural 

Hazards Center, University of Colorado, July 18-22, 2015. 

Panelist, “Katrina’s 10th Anniversary: Emergency Management Changes at the National, 

State, Parish, and Municipal Levels in New Orleans,” National Conference of the 

American Society for Public Administration, Chicago, IL, March 5-10, 2015.  

“Metropolitan Area Collaboration in the Face of Public Emergencies & Crises,” 

Conference on Collaborative Public Management: Pathway to Good Governance 

at the Local Level,” Brasov, Romania, June 18-22, 2014, 

“The Citizens’ and Communities’ Roles in Mitigation, Preparedness, Response, and 

Recovery,” 75th National Conference of the American Society for Public 

Administration, Washington, DC, March 14-18, 2014. 

Panelist, “Emergency Management: Lessons from the Past, Innovations for the Future, 

75th National Conference of the American Society for Public Administration, 

Washington, DC, March 14-18, 2014. 

Panelist, “Disaster Resiliency in Times of Rising Inequality,” Natural Hazards 

Workshop, University of Colorado at Boulder, Broomfield, CO, July 13-17, 2013. 

Panelist, “Disaster and Development,” Natural Hazards Workshop, University of 

Colorado at Boulder, Broomfield, CO, July 13-17, 2013. 

“Disaster and Development as Capacity-Building,” with Cathy Yang Liu, National 

Conference of the American Society for Public Administration, New Orleans, LA, 

March 15-19, 2013. 

Panelist, “The ASPA Post-Katrina Task Force: Update of Katrina Recovery,” National 

Conference of the American Society for Public Administration, New Orleans, LA, 

March 15-19, 2013. 

Panelist, “Louisiana Post-Katrina: What’s Changed?” (An ASPA Super-Panel), National 

Conference of the American Society for Public Administration, New Orleans, LA, 

March 15-19, 2013. 

“International Standards for Emergency Management,” 1st Sino-U.S. Conference on 

Public Economics and Public Policy, School of Public Administration, Southwest 

Jaiotong University/Andrew Young School, Georgia State University, Chengdu, 

China, June 8-9, 2012. 

“Risk-Based Planning at the Community Level,” Southeastern Conference on Public 

Administration, New Orleans, LA, September 22-24, 2011.  

Panelist, “Evolving Models of Governance,” 36th Annual Natural Hazards Workshop, 

University of Colorado at Boulder, Broomfield, CO, July 9-12, 2011. 

Panelist, “Public Entity Risk Institute – Theory of Recovery,” 14th Annual FEMA Higher 

Education Conference, National Emergency Training Center, Emmitsburg, MD, 

June 6-9, 2011. 

Panelist, “Post-Graduate and Graduate Level Program Development,” 14th Annual FEMA 

Higher Education Conference, National Emergency Training Center, Emmitsburg, 

MD, June 6-9, 2011. 

Panelist, “Curriculum Mapping,” 14th Annual FEMA Higher Education Conference, 

National Emergency Training Center, Emmitsburg, MD, June 6-9, 2011. 
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Panelist, “Report of the Katrina Task Force: The State of Emergency Management,” 

National Conference of the American Society for Public Administration, 

Baltimore, MD, March 11-15, 2011. 

“Collaborative Leadership and Improvisation Skills in Emergency Management,” with 

Tricia Wachtendorf, 58th Annual Conference of the International Association of 

Emergency Managers, San Antonio, TX, October 30-November 3, 2010. 

Panelist, “Internationalizing the Incident Command System,” 35th Annual Natural 

Hazards Workshop, University of Colorado, Broomfield, CO, July 10-13, 2010. 

“Public Administration and Emergency Management,” 13th Annual FEMA Higher 

Education Conference, National Emergency Training Center, Emmitsburg, MD, 

June 6-10, 2010. 

“The Principles of Emergency Management,” with David McEntire and Lucien Canton, 

13th Annual FEMA Higher Education Conference, National Emergency Training 

Center, Emmitsburg, MD, June 6-10, 2010. 

Panelist, “The State of Emergency Management, 2010: A Guided Discussion with 

ASPA’s Katrina Task Force,” National Conference of the American Society for 

Public Administration, San Jose, CA, March 2010. 

Panelist, “Response to the Haitian Earthquake,” National Conference of the American 

Society for Public Administration, San Jose, CA, March 2010. 

Panelist, “Conducting Contract and Grant Research in Political Science,” Annual 

Conference of the Southern Political Science Association, Atlanta, GA, January 

6-9, 2010. 

Panelist, “Scales of Disaster Governance and the Hyogo Framework,” Annual Natural 

Hazards Workshop, University of Colorado Natural Hazards Center, Broomfield, 

CO, July 15-18, 2009. 

Panelist, “Mutual Aid Agreements and Public Works,” Annual Natural Hazards 

Workshop, University of Colorado Natural Hazards Center, Broomfield, CO, July 

15-18, 2009. 

“The Principles of Emergency Management,” 12th Annual FEMA All-Hazards Higher 

Education Conference, National Emergency Training Center, Emmitsburg, MD, 

June 1-4. 2009. 

“Public Administration and Emergency Management,” 12th Annual FEMA All-Hazards 

Higher Education Conference, National Emergency Training Center, Emmitsburg, 

MD, June 1-4. 2009. 

Panelist, “The State of Emergency Management, 2009: A Guided Discussion with 

ASPA’s Katrina Task Force,” National Conference of the American Society for 

Public Administration, Miami, Florida, March 20-24, 2009. 

“Emergency and Crisis Management,” National Conference of the American Society for 

Public Administration, Miami, Florida, March 20-24, 2009. 

“Willful Disasters: Human Acts of Terrorism,” National Academies Workshop on 

“Cascading Disasters: How Disasters Unfold,” Beckman Center, Irvine, CA, 

February 26, 2009. 

Panelist, “Learning from Journal Editors,” Southeastern Conference on Public 

Administration, Orlando, FL, September 24-27, 2008. 

Panelist, “The 2008 Presidential Election and the Future of Emergency Management,” 

Natural Hazards Workshop, Broomfield, CO, July 12-15, 2008. 



William L. Waugh, Jr., PhD 
May 2017 

 26 

Panelist, “Report of the Katrina Task Force: A Guided Discussion,” National Conference 

of the American Society for Public Administration, Dallas, TX, March 2008. 

“Benchmarking and Standards for Emergency Management in the U.S. and India: 

Drawing upon the South Asian Tsunami, Hurricane Katrina, and Other ‘Focusing 

Events.’” With Bala Prasad Erramilli, Southeastern Conference on Public 

Administration, Nashville, TN, September 26-29, 2007.  

“Development of Benchmarks and Standards for Emergency Management,” International 

Conference on National and International Coordination, Cooperation, and 

Humanitarian Assistance in Natural Disaster and State of Emergency, Kyrenia, 

Turkish Republic of Northern Cyprus, April 17-19, 2007.  

Panelist, “Lessons Noted or Lessons Learned? US Emergency Management Post-

Katrina,” National Conference of the American Society for Public 

Administration, Washington, DC, March 23-27, 2007.  

Panelist, “Crafting a Research Agenda for County Governments: A Scholarly and 

Practitioner Perspective,” National Conference of the American Society for Public 

Administration, Washington, DC, March 23-27, 2007.  

“Hurricane Katrina and Cultural Interoperability,” American Society for Public 

Administration National Conference, Washington, DC, March 23-27, 2007.  

“Mechanisms for Collaboration in Emergency Management: ICS, NIMS, and the 

Problem of Command and Control,” Syracuse University Conference on 

Collaborative Management, Washington, DC, September 28-30, 2006.  

Speaker/Panelist, Super-session on “Crisis Management or Management Crisis? 

Assessing the Governmental Response to Hurricane Katrina,” National 

Conference of the American Society for Public Administration, Denver, CO, 

March 31-April 4, 2006.  

Speaker/Panelist, Panel on “Lessons from Katrina: A Guided Discussion with ASPA’s 

Katrina Task Force,” National Conference of the American Society for Public 

Administration, Denver, CO, March 31-April 4, 2006.  

“The Future of Homeland Security,” 8th Annual FEMA/DHS Higher Education 

Conference, National Emergency Training Center, Emmitsburg, MD, June 7-9, 

2005.  

“The National Response Plan: Implications for the Emergency Management 

Community,” 29th Annual Natural Hazards Workshop, University of Colorado, 

Boulder, July 11-14, 2004.  

“Terrorism and the All-Hazards Model,” IDS Emergency Management On-Line 

Conference, June 28-July 16, 2004.  

“The Future Emergency Manager: Déjà Vu All Over Again?,” 7th Annual FEMA Higher 

Education Conference, National Emergency Training Center, Emmitsburg, MD, 

June 8-10, 2004.  

“Homeland Security and Emergency Management,” 7th Annual FEMA Higher Education 

Conference, National Emergency Training Center, Emmitsburg, MD, June 8-10, 

2004.  

“Professional Development Opportunities in Emergency Management,” with David 

Casto, Governor’s Hurricane Conference, Tampa, FL, May 25-28, 2004.  
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“Emergency Management Standards & Accreditation: What’s In It For You?,” with 

Emily Bentley DeMers, Governor’s Hurricane Conference, Tampa, FL, May 

2004.  

“Disaster Research: Theory Building and Conceptualization in Public Administration,” 

Disaster Research and the Social Sciences: Lessons Learned and Future 

Trajectories, National Science Foundation/40th Anniversary of the Disaster 

Research Center, University of Delaware, Newark, DE, April 29-May 1, 2004.  

“Professional Education for Homeland Security Managers and Policymakers,” The 

National Academies/Department of Homeland Security Workshop on Educational 

Paradigms for Homeland Security, Washington, DC, April 26, 2004.  

“Building a Seamless Homeland Security: The Cultural Interoperability Problem,” 

National Conference of the American Society for Public Administration, Portland, 

OR, March 28-30, 2004.  

“Extreme Events and the Need for Cultural Interoperability,” Natural Hazards Workshop, 

University of Colorado, Boulder, CO, July 13-16, 2003.  

“Reducing the Risk of Terrorism Through Design,” Designing for Security Conference, 

American Society for Landscape Architects and the American Planning 

Association, New York City, September 24-26, 2002.  

“The Global Challenge of the New Terrorism,” National Conference of the American 

Political Science Association/Policy Studies Organization, Boston, MA, August 

29-September 1, 2002.  

“Community Capability Building for Post-9/11 Terrorism Preparedness,” FEMA Higher 

Education Conference/Andrew+10 Summit, Florida International University, 

Miami, May 29-June 1, 2002.  

“Using NGO Resources from the Natural and Technological Disaster System,” 2002 

National Conference on Catastrophic Care for the Nation, National Disaster 

Medical System, Atlanta, GA, April 13-17, 2002.  

“Organizational Culture, Communication, and Decision-Making: Making Multi-

Organizational, Inter-Sector and Intergovernmental Operations Work,” 2002 

National Conference on Catastrophic Care for the Nation, National Disaster 

Medical System, Atlanta, GA, April 13-17, 2002.  

“Developing Private and Nonprofit Instruments of Public Policy: FEMA and Safe 

Construction,” National Conference of the American Society for Public 

Administration, Phoenix, AZ, March 23-26, 2002.  

“Capacity-Building for Combating Terrorism: Lessons from 9-11,” National Academies, 

Natural Hazards Roundtable Forum on “Countering Terrorism: Lessons Learned 

from Natural and Technological Hazards,” Washington, DC, March 1, 2002.  

“GIS Applications to Traffic Safety: A Case Study,” with Atef Ghobrial and Ryan 

Fernandes, Fifth Annual Conference on Crisis and Disaster Management, Cairo, 

Egypt, October 28-29, 2000.  

“Workplace Violence Policies and Programs in State and Local Governments,” with 

Lloyd G. Nigro, Southeastern Conference on Public Administration, Greensboro, 

NC, October 2000.  

“War of the Worlds: Finding the Professional Roots of Emergency Management,” 

National Conference of the American Society for Public Administration, San 

Diego, CA, April 1-4, 2000.  
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“Defending the Homeland: Institutionalism and the Politics of Weapons of Mass 

Destruction,” with R.T. Sylves, Fifth National Public Management Research 

Conference, The Bush School of Public Service, Texas A&M University, College 

Station, TX, December 2-4, 1999.  

“The Defense of the Homeland Against Terrorism and the De-Invention of Emergency 

Management,” with R.T. Sylves, Southeastern Conference on Public 

Administration, St. Petersburg, FL, October 7-9, 1999.  

“Workplace Violence Policies in American State Governments,” with L.G. Nigro, 

National Conference of the American Society for Public Administration, Orlando, 

Florida, April 9-14, 1999.  

“Workplace Violence: A Status Report on Policies and Programs in US Cities and 

Counties,” with L.G. Nigro, National Conference of the American Society for 

Public Administration, Seattle, Washington, May 9-12, 1998.  

“Assessing Quality in Disaster Management: How Much Capacity Is Enough?,” Fourth 

National Public Management Research Conference, University of Georgia, 

Athens, October 30-November 1, 1997.  

“Workplace Violence Policies and Programs in U.S. Local Government,” with L.G. 

Nigro, National Conference of the American Society for Public Administration, 

Philadelphia, PA, July 26-30, 1997.  

“Mitigating Terrorism,” 22nd Annual Natural Hazards Workshop, University of 

Colorado-Boulder, Denver, Colo., July 11-14, 1997.  

“Hell No, I Won’t Go: The Threat of Workplace Violence in American Cities and 

Counties,” with L.G. Nigro, Annual Conference of the Urban Affairs Association, 

Toronto, Ontario, Canada, April 16-19, 1997.  

“Managing the Hazard of Workplace Violence: An Emergency Management Policy 

Approach,” with L.G. Nigro, Annual Southeastern Conference on Public 

Administration, Miami, FL, October 3-5, 1996.  

“The Fiscal Risk of All-Hazards Emergency Management OR The Political Hazard in 

Rational Policy,” 21st Annual Boulder Workshop on Natural Hazards, University 

of Colorado, Denver, July 7-10, 1996.  

“Workplace Violence: A Human Resources Perspective,” with L.G. Nigro, National 

Conference of the American Society for Public Administration, Atlanta, June 29-

July 3, 1996.  

“Redesigning and Administering Federal Emergency Management Policy,” with R.T. 

Sylves, Trinity Conference on Public Administration Research, Trinity 

University, San Antonio, Texas, July 23, 1995.  

“Information Technology in the Graduate Curriculum: A Status Report on Computer 

Applications in MPA Programs,” with R.J. Hy, J.L. Brudney, & M.M. Brown, 

National Conference of the American Society for Public Administration, San 

Antonio, Texas, July 23-25, 1995. Reprinted in PA Times (October 1, 1995), 

Education Supplement, pp. 4-5, 28-29.  

“Continuing the Search for More Effective Organizational Designs: Inventing and 

Reinventing Emergency Management,” with R.T. Sylves, Annual Meeting of the 

Southern Political Science Association, Atlanta, Ga., November 3-5, 1994.  
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“Workplace Violence: Implications for Public Sector Managers,” with L.G. Nigro and 

R.B. Friedman, Southeastern Conference on Public Administration, Lexington, 

Ky, October 5-8, 1994.  

“The Hyatt Skywalk Disaster and Other Lessons in the Regulation of Building,” with R.J. 

Hy, National Conference of the American Society for Public Administration, 

Kansas City, Mo., July 23-27, 1994.  

“Regionalizing Emergency Management: Counties as State and Local Government,” 

National Conference of the American Society for Public Administration, San 

Francisco, July 17-21, 1993.  

“Coordination or Control: Organizational Design and the Emergency Management 

Function,” UCLA International Conference on the Impact of Natural Disasters, 

Los Angeles, July 10-12, 1991.  

“Setting an Agenda for the Study of the American County” with D. Menzel et al., 

National Conference of the American Society for Public Administration, 

Washington, DC, March 23-27, 1991.  

“Assessing County Officials’ Perspectives on Intergovernmental Relations and Local 

Capacity,” with G. Streib, Annual Meeting of the American Political Science 

Assn, San Francisco, Calif., August 30-September 2, 1990.  

“Intergovernmental and Interorganizational Conflict in the Atlanta Federal Penitentiary 

Riot of 1987,” Annual Conference of the International Association for Conflict 

Management, Simon Fraser University, Vancouver, B.C., Canada, June 13-16, 

1990.  

“County Leadership in the United States: The Attitudes of County Executives and 

Administrators toward Alternative Governmental Forms,” with G. Streib, Annual 

Meeting of Urban Affairs Assn, Charlotte, NC, April 18-21, 1990.  

“Microcomputing in Public Administration Curricula: Instruction in Research 

Techniques, Job Skills--or Both?,” with J.L. Brudney and R.J. Hy, National 

Conference of the American Society for Public Administration, Los Angeles, 

Calif., April 7-12, 1990.  

“The Correlates of County Government Capacity and Local-State Trust,” with G. Streib, 

Annual Meeting of the American Political Science Assn, Atlanta, Georgia, 

August 31-September 3, 1989.  

“The Structure of Decision Making in the Iranian Hostage Rescue Attempt and Its 

Implications for Conflict Management,” Annual Meeting of the International 

Assn for Conflict Management, Athens, GA, June 12-14, 1989.  

“An Uneasy Partnership: County Officials and Trust in the States,” with G. Streib, 

National Conference of the American Society for Public Administration, Miami, 

Florida, April 8-12, 1989.  

“Controlling Terrorism in the United States,” Annual Meeting of the International Studies 

Assn/British International Studies Assn, University of London, March 27-April 2, 

1989.  

“Attitudes of County Officials Toward State-Local Capacities and the Federal Division of 

Labor,” with G. Streib, Annual Meeting of the Urban Affairs Association, 

Baltimore, Maryland, March 15-17, 1989.  
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“Intergovernmental Relations and Local Government Capacity-Building: Urban and 

Rural County Perceptions,” National Conference of the American Political 

Science Assn, Washington, DC, September 1-4, 1988.  

“Targeting State & Local Economic Development Monies on High Technology Firms,” 

with D. Waugh, European Consortium for Political Research/ University of 

Bologna Joint Sessions, Rimini, Italy, April 5-10, 1988.  

“The Administrative Challenge of the Iranian Hostage Crisis,” Workshop on Crisis 

Management, International Institute of Administrative Sciences, Brussels, 

Belgium, December 11-14, 1987.  

“Who’s in Charge? Establishing a Framework for the Management of, Response to, & 

Mitigation of Extraordinary Violence,” National Conference of the American 

Society for Public Administration, Boston, Mass., March 28-April 1, 1987.  

“Fiscal Stress & Local Autonomy: State-County Relations and a Changing 

Intergovernmental System,” with R.J. Hy, Annual Meeting of the American 

Political Science Assn, Washington, DC, August 1986.  

“Current Policy and Implementation Issues in Disaster Preparedness,” Emergency 

Management Workshop, National Conference of the American Society for Public 

Administration, Indianapolis, March 1985.  

“The Political Economy of Seduction: Incentives for Business Relocation in 

Nonindustrial States,” with D. Waugh, National Conference of the American 

Society for Public Administration, Denver, Colorado, April 1984.  

Other Papers Presented at Meetings  
American Society for Public Administration, 1987, 1986, 1985, 1984.  

International Studies Assn, London, 1987.  

Southern Political Science Assn, 2010, 1990, 1989, 1988, and 1985.  

Southeastern Conferences on Public Administration, 1992, 1990, 1989 (3), 1988, 1986, 

1985, and 1984.  

Georgia Political Science Assn, 1988.  

Panel Section Coordinator  
Panels on Emergency Management, Southeastern Conference on Public Administration, 

Atlanta, September 18-20, 2014. 

Panels on “Coping with Disaster,” National Conference of the American Society for 

Public Administration, Kansas City, 1994.  

Public Sector Panels, Academy of Business Administration International Conference, 

London, U.K., June 1994.  

Panels on “Energy, Environment, & Technology,” Southeastern Conferences on Public 

Administration, 1992 & 1989.  

Public Sector Panels, Annual Conference of the International Association for Conflict 

Management, Vancouver, BC, Canada, 1990.  

Other Panel Participation at Annual Conferences (Convenor, discussant, etc.)  
Family Assistance and Emergency Preparedness Symposium, 2002. (Plenary Moderator)  

Natural Hazards Workshop, 2001 (Recorder), 2006 (panel moderator).  

American Political Science Association, 2000, 1987 and 1985.  

American Society for Public Administration, 2017 (2), 2015, 2014, 2007, 2005, 2000, 

1999, 1997, 1990, 1987(2), 1986(2), 1985, and 1984.  

American Society for Public Administration Region VII, 1983.  
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Southeastern Conferences on Public Administration, 2011, 2008, 1996, 1992, 1990, 

1989, and 1988.  

National Association of Schools of Public Affairs & Administration, 1988.  

International Association for Conflict Management, 1990 (2).  

Southern Political Science Association, 1990 and 1987.  

National Conference on Teaching Public Administration, 1988.  

Georgia Political Science Association, 1988.  

Kansas Political Science Association, 1983.  

LECTURES, SPEECHES AND PUBLIC PRESENTATIONS  
Speaker, “Using the Traditional Broadcast Emergency Systems and Social Media for 

More Effective Alert and Warning: The American Experience,” 2015 National 

Emergency Broadcasting Conference, China National Radio, Beijing, China, 

November 10, 2015. 

Keynote Speaker, “Social Vulnerability and Community Resilience,” Vulnerable 

Populations Stakeholders Summit, sponsored by the DeKalb County Board of 

Health, Office of Emergency Preparedness, Decatur, GA, April 10, 2014.   

Speaker, “Living with Risk in Japan and Adapting to the Challenge of Cascading 

Disasters,” Panel on “The Earthquake, Tsunami, and Nuclear Plant Crisis in 

Japan: Scientific Explanations and Policy Responses,” sponsored by the GSU 

Asian Studies Center, Georgia State University, Atlanta, March 29, 2011. 

Plenary Speaker, “Disaster Management” at the 35th Airports Council International Fund 

for Developing Nations Airports Seminar on “Airports for Economic 

Development,” sponsored by the United Nations Institute for Training and 

Research and Hartsfield-Jackson International Airport, Atlanta, April 2, 2009. 

Opening Plenary Speaker, “Preparing for Disaster,” Under One Roof Housing 

Conference “Creating a Culture of Preparedness,” Fort Valley State University, 

Fort Valley, GA, February 25, 2009. 

Speaker, “Terrorism Security Measures: Mitigating the Risk of Violence,” Forum on 

“The Safer, More Compassionate World,” League of Women Voters of Atlanta 

and Fulton County, Agnes Scott College, Decatur, GA, October 10, 2007.  

Speaker/Panelist, “Emergency Planning and Teleworking,” Clean Air Georgia Workshop 

on Business Continuity Planning and Commuting, Atlanta, October 26 & 27, 

2006.  

Speaker/Panelist, “Available Research and Program Funding,” Conference on Homeland 

Security and Emergency Management: Higher Education’s Roles and 

Responsibilities,” Indiana Department of Homeland Security and the Indiana 

Commission on Higher Education, Lebanon, IN, April 7-8, 2006.  

Speaker, “Volunteerism: The Foundation of Emergency Management,” Medical Reserve 

Corps Region IV Conference, Atlanta, Georgia, November 10, 2005.  

Visiting Lecturer, “Organizing to Deal with Terrorism,” Security, Terrorism, and 

Governance Program, University of Cincinnati, Ohio, January 28, 2005  

Speaker/Panelist, Tsunami Relief Symposium, Jean Beer Blumenfeld Center for Ethics, 

Georgia State University, January 19, 2005.  

DeBois Lecturer, “The Future of Homeland Security,” College of Urban and Public 

Affairs, University of New Orleans, LA, October 21, 2004.  
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Keynote Speaker, “Emergency Management Standards and Accreditation,” Virginia 

Emergency Management Assn Conference on Accreditation, Certification, and 

Other Professional Standards, Richmond, August 11-13, 2004.  

Plenary Speaker/Panelist on “Hazards and Disasters in a Homeland Security 

Environment: Consequences of Federal Level Changes,” 29th Annual Natural 

Hazards Workshop, University of Colorado, Boulder, July 2004.  

Keynote Speaker, “Emergency Management in the United States: It’s Evolution and 

Major Trends,” Workshop on Emergency and Crisis Management, Centre for 

Crisis Management Research, Meiji University, Tokyo, Japan, June 17-19, 2004.  

Speaker/Panelist on Political Writing, T.S. Stribling Fine Arts Festival, University of 

North Alabama, Florence, AL, March 7, 2003.  

Speaker/Panelist, “Security on University Campuses,” (National Audio Conference), 

Paperclip Communications, March 3, 2003.  

Visiting Lecturer, “Dealing with Terrorism,” Rollins School of Public Health, Emory 

University, February 2002.  

Keynote Speaker, “Preparing for the New Terrorism,” Annual Meeting of the Oklahoma 

Political Science Association,” Stillwater, OK, November 15, 2001.  

Featured Speaker, Panel on “The Aftermath of Terror: Efforts to Recover from the 9/11 

Disasters,” University of Tennessee at Chattanooga, October 25, 2001.  

Plenary Speaker, “Targeting Civil Disasters,” University of North Texas, October 19, 

2001.  

Speaker, “September 11th and the Terrorist Threat,” Morehouse College, Honors 

Program, Atlanta, 2001. (Public Lecture)  

Featured Conference Speaker, “International Terrorism,” Professional Development 

Institute, Greater Atlanta Chapter, American Society of Military Comptrollers, Ft. 

McPherson, GA, March 17, 1999.  

Visiting Lecturer, “Regional Economic Development,” Social Science Research Centre, 

University of Northumbria at Newcastle (UK), 1998.  

Plenary Speaker, “Terrorism and Emergency Management,” 23rd Natural Hazards 

Workshop, University of Colorado, July 1998.  

Featured Speaker, “Dealing with Large-Scale Terrorism,” Counter Terrorism Expo 

(Sponsors: American Society for Industrial Security, International Assn of 

Counter Terrorism & Security Professionals, and Fulton County Sheriff’s Dept), 

Atlanta, October 3, 1997.  

Visiting Lecturer, “International Terrorism,” Darton College, Albany, GA, 1997. (Public 

Lecture)  

Keynote Speaker, “Managing Terrorism,” Terrorism Conference, Connecticut 

Department of Public Safety, Office of Emergency Management, Waterbury, CT, 

September 25, 1996.  

Plenary Speaker, “Terrorism and Emergency Management,” Annual Meeting of the 

California Emergency Services Association, South Lake Tahoe, CA, September 

1994.  

Visiting Lecturer, “Terrorism and Emergency Management,” Rollins School of Public 

Health, Emory University, February 1993.  

Featured Workshop Speaker, “Managing Natural Disasters – the Hurricane Hugo 

Experience,” SC Senior Executive Institute, University of South Carolina, 1991.  
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Visiting Lecturer, “International Terrorism;” Western Carolina University, Cullowhee, 

NC, 1986.  

Visiting Lecturer, “Dealing with Terrorism” East Central University, Ada, OK, 1983. 

(Public Lecture). 

MEDIA INTERVIEWS  
Over four hundred interviews on international (CNN, CNN Turkiye, BBC), national 

(NBC, PBS, Aljazeera America, Canadian Broadcasting Company, Australia 

Broadcasting Corporation, Peoples Republic of China TV), and local television; on radio 

(including BBC-London. Wales, and Scotland; NPR, CNN Radio, and VOA); for Internet 

news (including Time.com), on cable news (including MSNBC and The Weather 

Channel’s “Storms of the Century” series); for print and television news services; and for 

newspapers and newsmagazines. Quoted in Time magazine, U.S. News & World Report, 

Government Executive magazine, The New York Times, The Washington Post, USA 

Today, The Wall Street Journal, The Sydney Morning Herald (Australia), The Age 

(Australia), The Scotsman (Scotland), The Indian Express (India), The Peoples Daily 

Online (China), The Christian Science Monitor, The San Francisco Chronicle, The Globe 

& Mail (Toronto), The Boston Herald, The Boston Globe, The Sacramento Bee, The 

Dallas Morning News, The Los Angeles Times, The Orlando Sentinel, The Arizona 

Republic, The Atlanta Journal/Constitution, The Chicago Tribune, The Milwaukee 

Journal, NY Newsday, The St. Louis Post-Dispatch, The Philadelphia Inquirer, The San 

Diego Tribune, The Financial Times (UK), The Detroit News, The Halifax Herald 

(Canada), The Kansas City Star, The Miami Herald, The Rocky Mountain News, Pravda 

(Slovakia), and other newspapers and magazines.  

Expert Media Resource: CNN during TWA hijacking in Beirut in 1985; Charlotte (NC) 

Observer during Hurricane Hugo in 1989; CNN on the terrorist threat during first Gulf 

War in 1989; San Francisco Chronicle and Sacramento Bee during Loma Prieta 

earthquake in 1989; Florida newspapers during Hurricane Andrew disaster in 1992; AP 

News Service and Australian Broadcasting after the Centennial Olympic Park bombing 

during 1996 Atlanta Olympics; Anniston Star (AL) concerning risks related to chemical 

weapon storage in Anniston Ordnance Depot; NYC metro area newspapers and BBC 

during 9/11 World Trade Center response and recovery operations; The New Orleans 

Times-Picayune and other national and regional newspapers during the Hurricane 

Katrina, Rita, and Wilma disasters in 2005; and WSB-TV (ABC), Atlanta, following the 

2014 snow storms.    

AWARDS AND HONORS  
2011 Dr. B. Wayne Blanchard Award for Academic Excellence in Emergency 

Management Higher Education, given at the 14th Annual FEMA Higher 

Education Conference, Emmitsburg, MD. 

IAEM Presidential Citation for work with the Emergency Management Accreditation 

Program, International Association of Emergency Managers, 2005.  

Faculty Service Award, College of Public & Urban Affairs, GSU, 1988-89.  

Faculty Research Award, College of Public & Urban Affairs, GSU, 1985-86, 1990-91.  

NASPAA/FEMA Fellow, 1984. 

Nominee, Teacher of the Year, College of Arts & Sciences, Kansas State University, 

1983-84.  
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Best Paper Award, 9th National Conference on Teaching Public Administration, 1986.  

Phi Beta Delta National Honor Society for International Scholars, 1994-.  

Pi Alpha Alpha Public Affairs and Administration Honorary, 1978-.  

Pi Sigma Alpha Political Science Honorary, 1976-.  

DOCTORAL DISSERTATION SUPERVISION  
Bala Prasad Erramilli, a comparative analysis of disaster management in four Indian 

states (PhD, Political Science, Georgia State University, 2009). Indian Senior 

Administrative Service, Bihar. 

Abdul-Akeem Sadiq, community preparedness for earthquakes in Memphis/Shelby 

County, TN (PhD, Public Policy, Georgia State University/Georgia Institute of 

Technology, 2009). Associate Professor, University of Central Florida. 

Thomas Engram, citizen participation in federal rulemaking (PhD, Political Science, 

Georgia State University, 2008).  

Monica LaBelle Oliver, evaluation of crisis response, a meta-analysis of CARE’s use of 

evaluations of field operations (PhD, Public Policy, Georgia State 

University/Georgia Institute of Technology, 2008).  

Rosa Hayes, the effectiveness of comprehensive programs for the working poor (PhD, 

Political Science, Georgia State University, 2006).  Former Deputy 

Commissioner, Georgia Department of Labor; Instructor, Kennesaw State 

University.   

George Meals, the impact of federalism on the regulation of air quality in the Atlanta 

metropolitan area – a dynamic systems model (PhD, Political Science, Georgia 

State University, 2004).  

Gerald Neumark, models of land-use decision making in American municipal govern-

ment (PhD, Political Science, Georgia State University, 1995). Instructor, GSU.  

Chung Tae-won, the role of administrative leadership in Korean national development 

(PhD, Political Science, Georgia State University, 1991).  

Other doctoral dissertation committee memberships in public policy, humanitarian 

assistance, regional and urban planning, political science, history, accounting, 

psychology, nursing, adult & occupational education, educational administration, 

and educational policy studies, including dissertation committees at the Tehran 

University of Medical Sciences, University of Delaware, and Georgia Institute of 

Technology.   


