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Why?
Reports by resident and staff Including:
• Is hotter inside the building than outside
• We cant sleep
• People is more agitated, more issues in our community
• My AC is at full capacity and seems is not working

Vulnerability
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Symptoms
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Barriers



Recommendations from study
Building Improvements:

1. Install Central or Expanded Air Conditioning: Residents requested central or enhanced air 
conditioning in units, as existing portable units were often insufficient.

2. Window Screens Installation: Many residents expressed the need for window screens to 
keep windows open at night without letting in bugs, allowing for better ventilation and cooling.

3. Blackout Curtains or Shades: Providing blackout curtains can help reduce heat gain during 
the day, especially for units with direct sun exposure.

4. Enhanced Insulation: Improvements such as weather stripping around doors and windows 
could help reduce heat entering the building and maintain cooler indoor temperatures.

5. Tinted Windows: Installing tinted or reflective window films can reduce the heat load in units 
by blocking some of the sun’s rays.
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Resources needed:
1. Extended Hours for On-Site Cooling Centers: Current cooling center hours do not align 

with the peak indoor heat times, which are often in the late afternoon and evening. Extending 
hours could better support residents during the hottest parts of the day.

2. Access to Cooling Resources and Information: Providing residents with information on 
heat safety, heat-sensitive conditions, and ways to keep their homes cool could help them 
feel more prepared.

3. Health and Safety Support: Residents experiencing health issues due to heat exposure 
could benefit from additional support, such as access to healthcare or heat-related health 
information.

4. Additional Fans and Portable AC Units: While some units already have air conditioning, 
increasing access to fans or supplemental portable AC units can help manage indoor 
temperatures more effectively.

5. Social Activities and Support Networks: Building community activities that include 
checking on vulnerable neighbors during heat events can create a supportive environment, 
helping to mitigate the effects of extreme heat.
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Thank you!
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