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Education
Indiana University, Doctor of Philosophy, Higher Education and Student Affairs, 2012

Minor: Crisis Management
Dissertation: Crisis Begets Change: Hurricane Recovery at Gulf Coast Institutions
University of Missouri-Kansas City, Master of Arts, Educational Administration, 2004

Concentration: Student Affairs Administration



University of Missouri-Kansas City, Bachelor of Arts, Liberal Arts, 2002

Professional Experience
Miami University 

Assistant Professor, August 2014 - Present

Department of Educational Leadership, Student Affairs in Higher Education Program

Visiting Assistant Professor, August 2012 – May 2014
Department of Educational Leadership, Student Affairs in Higher Education Program

Indiana University

Assessment Consultant, September 2011 – August 2012

Division of Student Affairs
Project Associate, June 2008- July 2012
Center for Postsecondary Research
, Faculty Survey of Student Engagement

Project Associate, August 2007 – May 2008
Center for Postsecondary Research
, National Survey of Student Engagement

Dillard University 

Assistant Dean and Director, August 2004 - June 2007
Division of Campus Life, Office of Student Engagement & Leadership Development

Trainings and Certifications: 

· Certified Mental Health First Aid Gatekeeper, Mental Health First Aid USA, March 2013
Recent Teaching Experience
Miami University, School of Education, Health, and Society
EDL656: Professional Development and Field Experience




EDL660C: Crisis Management and Organizational Change
 



EDL681: Leadership Perspectives in Student Affairs and Higher Education
 

EDL706: Educational Leadership and Organizational Development 


Independent Study Supervision
· Emergency Management, 2016, Carter Jankauskas

· Scholarly Development in Student Affairs/Higher Education, 2015, Kirk Robinson

· Risk Management in Education Abroad, 2014, Emily Schwarz
· Ethnography as a Methodological Approach to Research on Crisis Management in Higher Education, 2014, Kirk Robinson

Emergency Management Related Publications and Presentations
Refereed Journal Articles

Shaw, M.D., & Meaney, S. (2015). Gang activity on campus: A crisis response case study. Journal of Cases in Educational Leadership.
Shaw, M. D. (2012). The influence of campus protest on student conduct policies: The case of Indiana University Bloomington. Journal of the Indiana University Student Personnel Association, 14-26.

Chapters in Edited Volumes

Shaw, M. D. (2016). Navigating campus disasters from within the library: Lessons and implications from Gulf Coast institutions. In E. N. Decker, & J. Townes (Eds.), Disaster Management and Contingency Planning in Modern Libraries. Hershey, PA: IGI Global.
Shaw, M. D., & Roper, L. (in press). Crisis Management. In J. Schuch, S. Jones, & V. Torres (Eds.), Student Services: A Handbook for the Profession (6th ed.). San Francisco, CA: Jossey-Bass.
Book Reviews

Shaw, M. D. (2015). Review of the book Risk management in student affairs: Foundations for safety and success by T. E. Miller and R. W. Sorochty, 2015, Jossey-Bass. Journal of College Student Development, 56(5), 130-132.
Working Papers and Submissions
Shaw, M. D. (revise & resubmit). Pathways to institutional equilibrium after a campus disaster. Journal of Contingencies and Crisis Management.
Shaw, M. D. (revise & resubmit). Organizational change as a function of disaster recovery: Lessons from Gulf Coast institutions.  College Student Affairs Journal.
Shaw, M. D. (revise & resubmit). Tourists of tragedy: Campus memorials as sites for learning and connection [working title]. About Campus. 

Shaw, M. D., & Molina, D. (in progress). Preparing leaders for the “new normal”: Lessons from emergency management for mediating ubiquitous uncertainty. 
Invited Workshops & Presentations
McCoy, D., Pérez, D., Shaw, M. D., & Dache-Gerbino, A. (March 2016). #ConcernedEducators2016: A critical conversation on disrupting hostile racialized and gendered climates at Predominantly White Institutions. Symposium to be conducted at the annual meeting of the National Association of Student Personnel Administrators, Indianapolis, IN.

Shaw, M. D. (January 2016). Crisis response training. Workshop to be presented during Miami University Office of Residence Life Winter Training.
Shaw, M. D. (December 2015). University crisis leadership. Session presented to Central Michigan University’s Administrative Leadership Fellow Program.
Shaw, M. D. (May 2015). Violence in higher education: Proactive steps to prepare for the unexpected. Webinar presented to member institutions of WellConnect by Student Resource Services.

Shaw, M. D., & Molina, D. [Moderators] Klein, K., & McDermott, H. M. [Panelists]. (April 2015). Campus contagion: Planning for, mitigating, and responding to epidemic health scares on campus. Webinar presented to members of ACPA-College Educators International, sponsored by Commission for Campus Safety and Emergency Preparedness.
Shaw, M. D. (October 2014). Understanding the research process from A to Z. Workshop focused on topic of developing and sustaining multiple streams of research. Presented in Educational Leadership Graduate Student Council’s “Research Spotlight” Series.
Refereed Conference Papers & Presentations

Shaw, M. D. (June 2016). Losing and Regaining Organizational Equilibrium: The Impact of Disasters on Institutions of Higher Education. Paper to be presented at the 3rd Emergency Management Theory and Research Workshop, FEMA Emergency Management Institute, Emmitsburg, MD.
Shaw, M. D. (June 2016). Campus memorials as avenues for connection, healing, remembrance: The case of Marshall University. Poster to be presented at the 18th Annual Emergency Management Higher Education Symposium, FEMA Emergency Management Institute, Emmitsburg, MD.
Shaw, M. D., Molina, D. K., Quaye, S. J., & Buck, L. N. (March 2016). #BlackLivesMatter: Navigating boundaries between student activism and community crisis. Session to be presented at the annual meeting of ACPA College Student Educators International, Montreal, Canada.

Shaw, M. D. (March 2016). Carrying on after a campus tragedy: Memorials to remember, forget, and move forward. Session to be presented at the annual meeting of the National Association of Student Personnel Administrators, Indianapolis, IN.

Molina, D., & Shaw, M. (November 2015). Harnessing organizational bricolage and team improvisation to improve campus emergency response. Poster to be presented at the Association for the Study of Higher Education Annual Conference, Denver, CO.

Shaw, M. D., & Meaney, S. (March 2015). Gang activity on campus: A crisis response case study. Session presented at the Annual Convention of the ACPA-College Student Educators International, Tampa, FL.
Molina, D. K., & Shaw, M. D. (March 2015). Front-line perspectives: Transforming hands-on emergency management experiences into organizational learning. Session presented at the Annual Convention of the ACPA-College Student Educators International, Tampa, FL.
Shaw, M. D. (November 2014). Pathways to institutional equilibrium after a campus disaster. Paper presented at the Association for the Study of Higher Education Annual Conference, Washington, DC.

Shaw, M. D. (November 2014). To memorialize or not to memorialize?: Institutional decisions of how to carry on after a campus crisis. Poster presented at the Association for the Study of Higher Education Annual Conference, Washington, DC.

Shaw, M. D. (April 2014). Defining the new normal: Reaching institutional equilibrium after a major disaster. Paper presented at the Annual Meeting of the American Educational Research Association, Philadelphia, PA. 

Shaw, M. D. (March 2014). How campus crises impact institutional structure: Temporary and sustained changes. Paper to be presented at the Association for the Study of Higher Education Annual Conference, St. Louis, MO. Paper presented at the Annual Convention of the Association of College Personnel Administrators, Indianapolis, IN
Shaw, M. D. (November 2013). How campus crises impact institutional structure: Patterns of change prompted by hurricane recovery. Paper presented at the Association for the Study of Higher Education Annual Conference, St. Louis, MO.

Shaw, M. D. (November 2013). Settling into a new normal: Institutions’ decisions of how to carry on after a campus disaster. Roundtable presented at the Association for the Study of Higher Education Annual Conference, St. Louis, MO.

McKendree, A. G., Shaw, M. D., Kuhlenschmidt, S., DiPietro, M., & Polk, N. (November 2013). Learning from experience: The crisis management function within teaching centers. Interactive session presented at POD Network Conference, Pittsburg, PA.

Shaw, M. D. (May 2013). Organizational change during crisis management: Examinations of hurricane recovery at Gulf Coast institutions. Paper presented at the Annual Meeting of the American Educational Research Association, San Francisco, CA.

Shaw, M. D. (March 2013). Best practices revisited: New suggestions in campus disaster recovery. Research poster presented at the Annual Convention of the Association of College Personnel Administrators, Las Vegas, NV.

Shaw, M.D., Ribera, T., Haywood, A.M., & Howe, J.M. (March 2012). Getting in! (Gaining research access to educational institutions & populations). Session presented at the Annual Convention of the Association of College Personnel Administrators, Louisville, KY.

Davis, L.K, & Shaw, M.D. (March 2012). Surviving the storm: Student Affairs in crisis management. Session presented at the Annual Convention of the Association of College Personnel Administrators, Louisville, KY.

Shaw, M.D. (November 2011). Crisis management and organizational change. Poster session presented at the Association for the Study of Higher Education Annual Conference, Charlotte, NC.
McKendree, A., & Shaw, M.D. (October 2011). Collaborative approaches to crisis management: The role of teaching centers. Roundtable session presented at the Annual conference of the POD Network, Atlanta, GA.

Shaw, M.D., & Davis, L.K. (March 2011). Preparing for campus disasters: Best practices and suggested steps. Session presented at the Annual Convention of the Association of College Personnel Administrators, Baltimore, MD. 

Related Professional Service 
Journal Reviewer

Journal for College Student Development, Outside Reviewer, 2015-present 

Journal on Excellence in College Teaching, 2014-present

College Student Affairs Journal, 2013-present

Journal for College Student Development, Research in Brief, 2009-2012

ACPA College Student Educators International
Phyllis L. Mable New Professionals Institute, Faculty Facilitator, 2015

Commission for Campus Safety & Emergency Preparedness (CCSEP), 2011-present
· Vice Chair for Research, Scholarship, & Practice, 2012-present
POD Network in Higher Education

Crisis Management Topical Interest Group, Co-coordinator, 2012-2014
Awards and Recognition

Grants
Research Seed Grant, EHS Committee for the Advancement of Faculty Research, 2016

Quick Response Grant, Natural Hazards Center, University of Colorado-Boulder, 2015

Summer Research Grant, EHS Committee for the Advancement of Faculty Research, 2015

Mentoring Grant, EHS Committee for the Advancement of Teaching, Scholarship, and Awards, 2015

Mentoring Grant, EHS Committee for the Advancement of Teaching, Scholarship, and Awards, 2014

Eloise T. Martin Instructional Enhancement Grant, Miami University, EHS, 2013

Educational Leadership and Policy Studies Student Travel Grant, 2008, 2009, 2011 
American Educational Research Association-Division J Travel Grant, 2010 

Fellowships

Donald H. Wulff Diversity Travel Fellowship, POD Network Diversity Committee, 2013

· Featured in 40th Annual POD Conference Commemorative Video, 2015 (link)

Heanon Wilkins Fellowship, Miami University, 2013-2014

Predoctoral Fellowship, Texas State University, San Marcos, TX, 2011

Robert H. Wade II Fellowship, IU School of Education, 2010

Indiana University Emissary for Graduate Diversity, 2008-2009 
Awards and Recognition
Assigned Research Appointment—Off Campus, Miami University, Fall 2016

Emerging Scholar, ACPA-College Student Educators International, 2015-2017

Jennie Elder Suel Distinguished Woman of Color, MU Celebrating Global Sisterhood Committee, 2015

Finalist, ASHE Bobby Wright Dissertation of the Year Award, 2013

Dr. Martin Luther King, Jr. Building Bridges Award, Indiana University Bloomington, 2012
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