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Background

Public libraries played a crucial role in
supporting their communities during the
initial months of the pandemic. Despite
having to close their physical locations, and
therefore losing a crucial part of their
“traditional business model”, they found
ways to stay in touch with most of their
patrons, continuing to offer programming
and services, many of which are a lifeline
for the most vulnerable members of
society.

This poster presents results from a
preliminary study conducted in 2021, and

from preparations for dissertation research.

Fieldwork is expected to start this summer.

Data sources: back-end records of the
Delaware Division of Libraries, Facebook
pages of the individual branch libraries,
governmental documents, newspaper
articles, the American Community Survey
(2020), scholarly and popular articles
studying the pandemic and libraries.

Timeline (for this study)
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35 Public libraries in Delaware

What did libraries do to adapt and
continue serving their communities?
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17,278 Public libraries in the US

Libraries are considered “essential community services”,
1.e., “services which are necessary to save lives, or to protect and preserve
property or public health and safety”. (FEMA, 2010: Recovery Policy 9523.3)

They are particularly important for the most vulnerable parts of society,
for two main characteristics:
- their (almost) omnipresence across the country (87% of incorporated
communities have a public library)
- their free or low-cost programs and services
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Business as usual
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- programs for all age groups

«  Dbooks & other media

- reliable informatiorN
- no-fee space

« IT assistance
- hygiene kits

charging stations
Internet access

health and social services
bathrooms

warming/ cooling

safe spaces for children
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What's Next?

Interviews with library staff and administrators in Delaware
(Summer/Fall 2023) to study the human and structural aspects
guiding adaptation and improvisation.

Deep dive into the existing data to understand where the
variations among different libraries/ counties came from and
what they mean for future preparedness.

Outreach 1: working with existing collaborations (e.g., DLDI —
Delaware Libraries and Disasters Initiative) to encourage
libraries and emergency management to combine resources
and networKks.

Outreach 2: using research findings to advocate for more, and
more stable funding for public libraries, given their
fundamental contribution to the functioning of society in blue
sky and during disasters.
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