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ABSTRACT: The COVID-19 pandemic caused significant shocks to businesses and economies around the world. However, the breadth and diversity of policy responses present an opportunity to better understand the role of financial and
non-financial assistance on business outcomes. This poster presents the findings of an international, collaborative effort to understand business recovery and the role of these supportive policies after the COVID-19 pandemic and related
lockdown measures. We present the findings of a survey of businesses that took place between July 2024 and May 2025 across 10 cities and seven countries, including Vancouver, Calgary, Miami, Los Angeles, Amsterdam,
Auckland, Christchurch, Cape Town, Bangkok, and Osaka. Using 3,435 individual responses, we explore business impact and recovery, business adaptations, access to financial and non-financial assistance, supporting program
characteristics, the extent of short- and long-term business adaptation, and the role the pandemic played in changing business readiness for future disruption.
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strengthening business resilience.




